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1.

=

The organisation in which the plan
of operation includes reduction of
infant and under fve mortality and
protection of children in specially difficult
CHCUmStances

{A) UNAIDS

(B) UNICEF

iCy WHO

(n IUCw

The practice which effects change at
macro svatems and in turn changes well
-being and functioning of individual
community members

{A} Caze work

(B) Group work

{C} Community practioe

(DY Bocial research

The role of ispivotalin addressing
the emerging human needs when they get
reflected ne social problems.

{A) Social reform

(B} Social welfare

(C) Social defence

(D) Hocial research

A position of authority is called
{A) Reference power

(B) Legitimate power

() Expart power

(D} Connection power

The first step in dealing with any type of

conflict is to

iA) Help to accept differencea

(B} Reduce heterogenity

(C) Acknowledge the fact that there ina
conflict

Dy Summariss facts
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1.

The model of decision making is
more structured,

(A)  Economic
(B) Rational
i Process
(D) Political

Role of Actora in the courts is to
(A) Provent futuee crimes
{B)

Determine whether suspecta are
guilty of eriminal behaviour
Enforee law and order

Provide services to the members of

community

L&
(I

In this research, the goal of the researcher
is to test concepts and patterns known
from theory using new empirical data.

{A)}) Deductive research

(B} Inductive research

{C) Theory building research
(D) Both (B} and (C)

Which of the following is/are a key
characteristic of scientific method 7
(A) It is Logical

(B} Tt iz Confirmahle

(C) It is Repeatable

Dy Al of the abovie

Thie processof formally recording the charges
against & person into police records

(A} Arrest

(B} Preliminary hearing
{C) Inveatigation

(D) Booking
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12,

13.

14.

A principle of seience that states that
acientists must question evervthing

{A) Bkepticism

(Bl Determimism

(C) Ableism

(I¥ Mone of the above

Research that isdirected at making careful
ahservations and detailed documentation
of a phenomenon of interest is called

(4) Deseriptive research

{B) Exploratory reasarch

G Explanatory research

(D) Diagnostic research

‘Das Capital’ was written by German

philssophers

(A} Friedrich Wilhelm and Joseph
Sehetling

iB) Karl Marx and Friedrich Engels

George Wilhelm and Ludwig

FPeuerbach

Martin Heidegger and Edmond

Husserl

()

Variables that influence the relationship
between independent and dependent
variables are called

(A) Medinting varinbles
(B
() Moderating variables
i) None of the shove

Control varables
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15.

16.

17.

18

It azsuwmes that complex =ocial phenomena
are hest understood by introducing
interventions into thoge phenomena and
ohearving the effocts of those actions,
(4) Pure research

(B) Evaluntion research

(C) Formative réesearch

(1) Action research

It refers to the group experience which
helpsz the members o understand that
they are not alone going through the
unique problems.

{A) Individuality
(B Universality
(C) Altrusm
(I} Egoism

Providing information about the signs,
syvmptoms and course of illness is called

(A} Knowledge

(By Skill

() Psyocho-education
{1 Treaining

Thiz type of diagnosis contributes to
understanding the nature of the problam
to be dealt with the person who has the
problem and the ways and means that
can be anticipated as helpful.

(A) Clinieal

(B} Dynamic

(Cy  Etiological

(D) Formal
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23.

Which of the fullowing is not an objective
of the social case work treatment 7

(A) To provent social breakdown

(B} Todecrease capacity for self direction
{C) To restore gocial functioning

(I} To consérve client’s siréngth

The model bazed on Paulo Friers's concapt

of creating awareness among MAasses
through education is called

(A} Direct mohilization model
(B}  Institutional model

(') Conscientization model
(D) Sorcial model

It 18 based upon the basic right of the
elient, anethical obligation of crae worker
and 18 pecessary for efféctive case work

BETYVICE.

(A) Clientz self determanation
(B) Confidentiality

(C)  Communication

(¥ Participation

It ineludes our recognition of ourselves,
character, strength and wenknesses,
desires nnd dishkes.

{A) Empathy

(B) Exploration
() Self image
i) Self-awareness

15 a strategy for working
vollaboratively for change with individuals,
organizations nnd with the community,

(&} Case work method
(B) Group work method
{C) Bocial research

(D) MNone of the above
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24. Which of the following groups can be

26.

2T,

used to enable the elderly apend time in

an enjovable manner 7
{A} Becreational group
(B} Educational group
{0} Taek group

(D) Remedial group

Rosoarch method that emphasizes the
study of conacious eXperiences as & Way
of understanding the reality around us
(A) Ethnography

(B Case study

() Narrative

(I Phenomenology

It 18 a technigue todeal with s wide vanety
of maladaptive emotional behaviours,
particularly involving anxiety, irrationsl
fears and phobiss and other forms of
dysfunctions.

{A) Impulgive therapy

{B) Svstematic desensitization

(C) Assertive therapy

() Extinction

The declaration of Rights of the child
which eaid, "Mankind owes its children
the hest it was to offer” was in the vear
(A) 1952
(B) 1954
(Cy 1857
(D) 1959
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The Child Labour {Probation and
Regulation) Act which prohibita the
employment of children in hazardous
pocupations was enacted in the vear

(A) 1985 (B) 1986
(C) 1987 (I} 1988

This method is usually consisting of
description of some events that occurred
in the orgamization. It helps the learners
to increase their observation power and
broaden their view,

{A) Case studies

(B) Role playing

(C)  Group discussions
(I} Lecture

In this method variables being atudied
are controlled by the investigator.

(A} Survey method

{B) Experimental method

() Field study method

(I} Case study method

The foree-feld theory on organizational
change wag developed by

{A) John Watson

(B} John Dewey

() Kurt Lewin

(1 Alfred Kinsey

The most common cause for blindness is
(A) Conjunctivitis

(B) lodine deficiency

(i) Vitamin A deficiancy

[} Anasmia
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Social policies on disability must foous on
with equal importance.

(A) Dasability Provention

(B) Rehabilitation

{C) Treatment

(D) Both (A) and (B)

Which of the following Article mentions
that the State should provide free and
compulsory education for all children
upto the age-of 14 years ?

(A) Article 25

{B) Article 39

(C) Article 456

(M Article 49

It was & positive step in creating supportive
environment for the people and passed
in 1995,

{A)y Contract Labour Begulation and
Ahaolition Act

Consumer Protection Act
Persons with Dheabilitiea Act
Payment of Gratuity Act

{B)
(C)
{m

The model which providsss all rehabilitative
messures under one roof is called

(A) Community based model
(B) Participation based model
(C) Institutional based model
(I Resource model
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41.

It implies that the results obtained
throaungh scientific method are never
considered as absolute truths

(A) Neutrality (B) Ohbjectivity
(C) Relntivism (D Skepticiem

The broad components of vouth
dievelopmont e

(&) Physical development

(B} Social development

() . Mental development

(DN - All of the above

The model which is concerned with
alteration of dyefunctionnl somal norms,
attitudes, values i aocial contexta

(A) Socio-cultural model

(B) Pavcho-social model

() Problem-focus model

(I Byvetem model

Organisations aiming to work with the
elderly nesd toadopt tochnigue
before entering the community,

{4) Micro planning
{B} Macro planning
{C) Target oriented
(D) Procers griented

Which of the following intervention
ig Aappropriate to ensuring healthy,
productive and successeful ageing is
essential to the development of the nation ?

{A} Peycho-social

{B) Socio-eultural
{0} Multi-dimensional
(I Bio-aocial
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It ia aseociated with increased use
of escapist fantasy, self blamoe and
maladaptive cognitive distortions.

(A) Extraversion

(B) Anthropomorphism

() Neuroticiem

(D) Paychoticizm

A way of coping with one's undesirable
motives by shifting them on to someone
itla

{A) Introjection

(B) Projection

(%) Sublimation

{1} Rationalisation

Optimum level theory is also known as
(A) Incentive theary

{B) Need theory

() Drive theory

(D) Just right theory

The approach which invelves the formal
and informal teaching of equality and
multiculturalism in home, school, soeial
and media settings

{A) Pavehological approach

{B) Interperscnal approach

{C) Cognitive approach

{1} Integrative approach

In thas type of learning, a problem is
posed, a period follows when apparently
no progress is made and then the solution
comes auddenly.

iA) Cognitive learning

(B} Social learming

("} Latent learning

(D} Insight learning



aT.

.

4.

41.

-13-

o Fea ¢ 1 Awfrs Ao F mem o e
o s =t gt Ee T EE

(A) Tt (B S
() T (1) HewEms

e T 1 S0 W B
Ay Tt e

) wmfas EEm

() wrEE

(1 e adt

Fr s = e gfmes §
wmrae i, sefd,
TEWTE & U U B

(A) TS - Hi o wise
(B) THI-HHITAE HiEe

() auEn-Hea qlee

My s viE|

& |

TS S T O T A '
flomrimmEsEaE=sE
AT I TEdt E

Frferfas § 8 w9 - saeEE T #
e sEvs e, R o OEa
TaTd i gl i g 7

(A) HAT=-HATEE

(B) HTHTF e

() we-fef

(0} SF-gmrE

MEG-XXXIIVTECHALWO/T2/04

42,

43,

a4,

45.

TR UEEEEEt FeaA, FEErm
T we gl & affa wm
cike o A

(A) WTEHE

(B) FFARATE

() A fEm

(D) HATR T

firelt % araifion e & ara 3 Tt i
T S AT S i A

A) 3 &y
(B) WETm

() TETEA
() SR

vean w fagim _ ofi weenm B
(A) Wivee fegTa

(B) FmavrE faem

¢y =T e

) e v fagmm

a8 I9vm fowd 7w, famew, amteEs
foven i &

(A} FATEI I

(By SadafFas 9

() TN 9T

(1) T IR

W SR o 31, T Hee i e T
wren &, U e e e i e e
11 ai‘!tﬁ;r AT WO TR |



47.

48,

48,

5l

L=

It is o conflict botween two negative
goals.

(A) Approach-approach confliet
(B) Avoidance-avoidance conflict
() Approach-avoidanes conflict
(¥ None of the above

Beliefa about people based on their
membership in & particular group 1s
termed as

{A) Stereotypes

(B) Prejudice

{C) Dhaerimination

(D) Mone of the above

The desire to form close personal
relationships, aveid conflict and establish
warm friendships is termed as

{4} Need for achievement
(B) Need for power

{C) Need for affiliation
(D} Need for satisfaction

The expectancy theosry. was developed by
(A} David MeClelland

(B} Frederick Herzherg

(€} Douglas MeGregor

(D)} Victor Vroom

It oecurs when' the employees lack the
akills or abilities needed to complete the
job eatisfactorily.

(A} Under loading

(B) Descriptive overloading
i) Quantitutive overloading
i) Qualitative overloading
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TN

Which of the following qualities should a
good leader have 7

tA) Porsussivensss

(B) Decisiveness

() Toleranoe

D) All of the above

This theory 18 bazed on the assumptions
that leaders are born and not made and
the great leaders'will arise when there is

n great meed.

(A} Trait Theory

(B} Great Man Theory
{C) Role Theory

() Behavioural Theory

Which one of the following 18 not an
emotional symptom of stress 7

{(A) Ieritabality

(B) Anger

{C} Frustration
(D) Chronie fatigue

When the body enters the Aght or flight
reaponas, it will experience

{A) Diatresa

{B) Fustress

(") Hypostress

(D} Hyperstress

A Strong focus on task. but with little
concern for people. Focus on efficiency,
including the elimination of people
wherever possible is

(A} Tmpoverished management

(B} Road management

() Authority-compliance

(D} Democratic compliance
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The author of the book “Principles of
Seientific Management’ 12

{A) Henry Fayol

(B} Daniel Goleman

{C} Frederick Winslow Taylor

(I} Peter Drucker

The application of a pleasant and
rewarding consequence following a desired
behaviour, such s giving proise,

(A} Positive reinforcement

(B} Megative reinforcement

) Punishment

(I¥} Extinction

A behavioural paychologist known for
hig work in operant conditioning and
bohnviour modification

(A} Jean Piaget

(B) B.F. Skinner

iC)  Ivan Paviow

(1) William James

Reguesting asalary increase or improved
working conditions is an example of

(A) Change inputs

(Bl Change outcomaes

{(C) Dhstort perceptions

(I Leave the job

A Leader seeks to involve other people
in the process, possibly including

subordinates, peers, superiors and other
stakeholders is called

(A} Autocratic

(B) Participative
{C) Laigsez Faire
(D) Bureaucratic
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Encountering situntions that evoke
atressful feelings that were experienced
in childhood is an example of

causes of atress.

(A) Social

(B) Cultural

(C) Peychodynamie

(D} Biclogical

It specifies where the organisation
ahould be in the future and establishes
pppropriate strategies to resch the
destination.

{A) Planning

(B) Organizing

(C) Lending

{I¥} Controlling

Interpersonal behaviour does not include
one of the following conflict

(A) Leadership

iB) Communication

() Personality

(D) Transaction analygis

The approach which recognises that
people are the central resource in any

organigation and they should be developed
towards higher levels of competency,
creativity and fulfilment,

{A) Systems approach
(B) Integrated approach
{C) Contingency approach

(D) Human resource approach
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This includes high levels of self-awnreness,
empathy and sensitivity to others.

(A) Spatal Intelligence

(B) Logical Intelligence

() Emotional Intelligence

D) Linguistic Intelligence

This includes mereasing the follower's
eelf-vsteem and making the job more
interesting, This approach is best when the
work s stressful, boring or hazardous,
{A) Delegative leadership

By EBupportive leadership

(C) Consultative leadership

(D} Directive leadershap

It is the ahility to solve problems in ways
that will help the orgamsation.

(&) Design akill

(B) Concept skill

() Technical skill

(I Ressuree skill

Creating an impact means making an
impact of one's organisation on others by
way of

(A) Superior technology

(B) Marketing skills

(C) Innovative abilites

() All of the nhove

In this phase, a pattern of ongoing social
exchange between the leader and the
member becomes astablished,

(A) Hole taking

iB) Houtimzation
() Role making
(D) Transformation
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The branch of social paychology that
studies the psychodynamics of interaction
in socind groups is ealled

{A) Group cohesion

{B) Group think

(C) Group dynamica

(D} None of the above

It 18 defined as a social ranking within
i group and 185 assigned to individuals
on the bagsis of position in the group or
individual characteriatica:

{A) Group status

(B} Group roles

(L} Group norm

D} Mone of the above

The working hours of contract workers
are regulated through the provistons of
the Act,

{A) The Plantation Labour Act, 1951
(B} The Factories Act, 1948

(C} The Mines Act, 1952

{0} The Apprentices Act, 1961

Which one of the following does not
include job specification ¥

(A} Experience

(B) Training

(7} Duties

(I} Judgement

The appronch which views the organisation
as a united, purpossful system composed
of interrelated parts

(A) Productivity approach

(B} Divergent approach

(C) Bupportive approach

{1} Svetems approach
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Which of the following method/z isdire
used to obtain data for job analysis 7
(A} Checklist method

(B) Diary method

() Observation method

(I All of the above

The second step in the sclection process s
(A) Inviting applications

{(B) Screening of applications

() Preliminary interview

(I3 Advertisement

has promoted the idea of equity
between men, women, between groups
and between generations.

{A) Secularism

{B) Bocial justice

(C) Social welfare

(1Y Social Service

The ‘Locking glass gelf” theory iz a
contribution of

(A} Herbert Mead

(B) C.H. Cooley

(Cy Auguste Comte

(D} Emile Durkheim

The test which measures an candidates”
potential to learn certain skills like
clerical, mechanical and mathematical
i# callad

{A) Intellizence test

(B) Attitude test

{C) Personality test

(D} Achievement test

MEG-XXXIIVTECHALWO/T2/04
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The #tatus that someone is born with and
has o control over is

{A) Ascribed status
(B} Achieved status
() Mastor statns

i) Described status

When a group of people gather together
to participate in an event like foothall
maitch . They are

(A) Public
(B} Spectators
() Crowd
() Group

Research process mvolves a sories of stepa
which include

{A) Formulation of research problem
{B) Literature survey

(€} Formulation of hypothesis

(D) All of the above

It iz said to exist where staff respond to
stimulus because of their associntion to
creganizational values,

(A} Participative culture
(B) Strong culturs

{C) Dominant culture
(D) Sub-culture

It is generally done to reduce the financial
burden of the organization by temporary
removing the surplus employees,

(A) Dismissal

(B) Pre-retirement

{C) Lay off

(D} Suspension
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When an overall impression of an
individual ie judged on the basie of a
single trait is termed as

(A) Contrast effect

(B} Constant error

{C) Horns effect

(D} Halo effect

The transfers made to rectify the
situation caused by faulty selection and
placement procedures.

(A) Remedial transfer

{B) WVersatility transfer

(C) Replacement transfer

(I} Production transfir

In this approach, the trainer incorporates
experiences where in the learner becomes
active and influences the training
process,

(A} Performance based approach

(B} Experiential approach

()} Traditional approach

(D) Integrated approach

This refers to the pay corresponding to
difficulty level of the job assigned to an
emploves,

{A) Individual equity

{B) Internal equity

() External equity

(D) Group equity

Which teat need tobe conducted to know
the way individuals present themeselves,
whether co-operative, calm, relaxed or is
a gond communicator ?

{A) Simulation test

(B} Achievement test

() Intelligence test

(D) Personality test

MEG-XXXIIITECHALWO/T2/04
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I'nthis mithod an appraiser appraise the
appraisés on their whole contribution in
the organization

(A) Paired comparison method

(B) Straight ranking method

{C) Checklist method

(D) Critical incident method

The approach which includes n feedback
process that helps to strengthen the
relationships between superiors and
subordinates and improve communication
throughout the organization.

(A) Modern approach

(B} Traditional approach

(C) Integrated approach

(I None of the above

It is the most comprehensive approisal

whare the feedback about the emplovees’

performance comes from all the sources

that come in contact with the employes

on his job

(A) General performance appraisal

(B) 180 degree performance appraisal

{C) Developmental performance
appraizal

(13} 360 degree performance appraisal

It provides trainees with a realistic
and useful method for analyzing and
understanding the behavior of others.

{A) Behaviour analysis
{B) Transactional analysis
{C) Psvehoanalysis

Dy Nomne of the above
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It provides information about what ocours
during training and includes giving and
receiving verbal feedback.

{A) Process evaluation

(B} Formative evaluation

(£} Cuteome eviluntion

(1} Impsct evaluation

The frst step in the process of the

performanee appraisal,

{A) Establishing performance standard
OF CTItETIA

(B} Determining objectives

() Communicating standards

(I¥  Discussing the chjectives

Which of the following method iz used
in the off-the-job training ?

(A} Conghing

(B Job rotation

(C) Sensitivity training

(1) Mentoring

ia econgidersd as the father of
modern theory of general and industrial
management,
(A) Elton Mayo
B Douglas McGregor
(€)' Henry Fayol
D Peter Drucker

Under this procedure the employeess
are free to meet the top executive of the
organization and get their grievance
redressed.

{(A) Open-door policy

(B) Step ladder procedure

() Bottom up approach

(D) Mone of the above
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It is the mental ability to coordinate and
integrate the organisation’s interésts and
activities,

(AY Conceptual skill

(B} Human akill

(C) Technical skill

iy Development akill

It refers to the period of service as a
learner of a trade or bandicraft.

(A} Vestibule training

(B) Simulation

(C) Demonstration

(I Apprenticeship

The research which explains the causes
of social phenomena s

(A) Degeriptive regearch

(B) Explanatory research

(") Exploratory research

(D) Evaluation research

Research which is based on observation
and reagoning and not on speculation is
termed as

(A) Empirical

(B) Cumulative

{C) Theoretical

(D) None of the above

It describes reality s experienced by the
groups, communities and individuals.
(A) Quantitative research

{B) Qualitative research

() Experimental research

M) Evolutionary research
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Effective research is based on
(A} Future regquirement

(B} Past problems

(C) Past knowledge

(Iy  None of the above

Classifying the respondenta in categories
such as male-female, married-unmarried

iz an example of level of
measurement,

{A) Nominal (B) Ordinal

{C) Interval D Ratio

The main objectives of review of related
literature is

(A} Toprovide theories and explanations
(B} Toconduet longitudinal studics

(O} Tosuggest solutions

(D} Both (B) and (C)

It contains statement based on or derived
from sufficient theoretical and empirical
data,

(A} Alternative hypothesis
{B) Secientific hypothesis
{C) Research hypothesis
(Iyy Null hypothesis

It is & procesa in which peneralizations are
inferred from specafic facts, conelusions aro
derived from individual observations.
(A} Deductive strategy

(B} Inductive strategy

(C} Retroductive strategy

(D) Abductive strategy

MKG-XXXIIVTECHALWO/T2/04
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114.

Purposive sampling ig also known as
aampling.

{A)  Convenlencs

By Accidental

() Judgemental

D) Mone of the above

Which of the following are measures of
central tendency 7

(A Mean

(B} Mode

(C) Both (A} and (B}
Dy Deviation

This model enables the peraons with
disabilities to have necess to the services
through informed choice.

(A} Economic model

(B} Social adopted model

() Spectrum maodel

(D) Empowerment modiel

The Third Generation of Human Hights
largely refer to

(A} Positive Rights

(B} Caollective Rights

() Individual Rights

(I All of the above

It evolved from a eeries of qualitative
multidisciplinary approaches to learning
about local level conditions, environment
and local people's perepectives,

{A) Bocinl Mapping Appraisal

{B} Resource Rural Appraizal

() Participatory Rural Appraisal

(D) All of the above
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The process of trunslating social policies
into social work services is termed as
(A} Boecial responsibility

(B) Social aid

() Social work practice

(0} Secial work administration

The hypothesis should be related toa body
of theory and should possess

A} Field relevance

(B} Theoretical relevance
() Practical applicability
(D) None of the above

Which one of the following is not &
measure of dispersion 7

(A} Median

(B) Range

{C) Interquartile deviation
(D} Standard deviation

One of the major approach to sustainable
development is the

(A) Rights based approach
(B} Integrated approach
(€} Need based approach
(¥} Both (B) and (C)

At this stage the clients still use
substances, but they begin to consider
both the existence of & problem and
to think about changing the problem
behaviour,

(A) Pre-comtemplation

(B) Contemplation

() Datermination

(M Action

MEG-XXXIIITECHALWO/T2/04

120, A key entry point to prevention of HIV

121,

122,

123

124

infection and to treatment and care of
people in

(A} Counselling and testing centres

(B} Early diagnosis

(C) Treatment

(D) Referral linkages

It include measures to prevention and
control of juvenile delinquency and
CTIME,

(A) Socinl defence

(B)' Sociil justice

(L) Social welfure

(D) Social assistance

Which ane of the following is a primary
method of social work 7

{A) Social case work

{B) Bocial work research

((7) Social welfare administration
() Bocial action

With the help of social action, we can
encourage the proress of

(A} Social Model

(B} Social Movement

(Cy Social Reform

M) All of the above

In this tvpe of decision making, both
the managor and his sub-ordinates work
together to arrive at a decigion.

(A) Fav:iii.tatiu'l-'li.'

(B) Consultative

(C} Delegative

(D) Authoritative
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The basic Purpose of Hesearch Degign is

{A) tomake an inguiry into the problem

{B) to develop a hypothesis

{C) to provide answers to the ressarch
gquestions

(I to degign an intervention

It aims at normalizing the life and
experiences of the persons with
digabilities by de-institutionalization
and mainstreaming them in the general
syatem,

(A) Resource npproach
iB) Comprehensive approach
() Integrated approach

(D) Community based approsch

Freudian psvchology which emerged in
the 19208, had a strong impact on

{A) Group work

{B) Case work

() Community organigation

D) Social action

are voluntnry organizations
of workers formed to promote and protect
their interest through collective action.

(A} Craft Union

(B} Trade Uniona
() Industrial Union
(D} General Union

Discipling includes which of the following
approach 7

(A) Human relations approach

(B) Human resources approach

() Group discipline approach

{133 All of the above
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131

132,

133.

134.

135,

The Trade Union Act was passed in the
yuar

(A) 1922
(Cy 1926

(B) 1924
(D) 1928

Strategy for overcoming resistance to
change are

{(A) Eduestion and communication

{B) Facilitation and support

iC) Participation and involvement

(M All of the above

It refers to framing and selectively using
information and mplied incentives to
maximise the likelibood of acceptance.
(A} Manipulation (B) Co-optation
(C) Negotiation (D) Agresment

The Companies Act was passed in the
¥EAT

(A) 1912
) 1954

{B) 1922
(D 1956

The changes related to the recent
technological developments, information
processing and automation is ealled

(A) Steategic change

(B) Structural change

{C) People ariented change

D) Process oriented change

In order to give cournge to face a problem
confidently, counselling provides
emplovees with

(A) Buggestion

(B) Decisions

(C) Clarified thinking

(D} None of the above
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Resistance to change can also be a
aource of

(A) Interpersonal conflict

(B) Dysfunctional conflict

{C) Functional conflict

(D) Emotional conflict

The essential feature/s of collective
bargaiming include

(A) Continuous process

(B) Dynamic process

(C)  Collective process

(I All of the above

The worker tries to find out the
effoctiveness and success of the social
case work process 15 called

(&) Decision

(B} Termination

i) Ewaluation

(D DhHagnosis

It offers a way to understand and improve
community health and development
practice using methods that are usaful,
feasible, proper and accurate,

(A) Monitoring

(B) Appraisal

(C) - Program evaluation

{D} Proceas evaluation

It 15 the process of listening to an

employee's problem, deciding with the
employves what to be done and motivating
the employes.

(A} Direetive counselling
(B) MNon-directive counselling
() Integrated counselling
iIY Eclectic eounselling

MEG-XXXIIVTECHALWO/T2/04
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It is an important technigue as a means
of reducing the tensions associated with
anxiety, fear, hostility or guilt,

{A) Communication

(B} Catharsis

(Cy Participation

(DY Bhght

Leaning forward and eye contact are
important for

(A) Active listening
(B1 Passive listeming
(7} Selective listening
{0} MNone of the above

The first phase of the counselling

process is

(A} Assurance

{By Rapport building
{C) Exploration

(D0 Decizion making

Self-esteem is closely linked with
(A} Belfimage

(B) Selfworth

(C) Self-concept

(I All of the above

It i& characterized by the number of
hierarchical levels in the prganization,
{A) Horizontal differentiation

(B) Vertical differentiation

{C) Spatial differentiation

(D) Formalisation
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Organizational causes of atress include
(&) Oecupational demanda

(B) Role conflict

(C) Role ambiguity

(D} Al of the above

Indisciplinary cases are dealt on the basis
of legislation and court decisiong using
the

(A) Group discipline approach

(B) Leadership approach

(C) Judicial approach

(0} Human rescurce approsch

Which of the following factors influence
group conformity ?

(A) Group gize

(B} Group unanimity

() Both (A) and (B)

(D) Group think

A method that social workers use to
help people of all ages and sections
of the society to cope effectively with
their problems and enhance social
functioning is

(A) Group work

(B Somal action

(C) Social welfare administration

(I3} Social research

A good research design should always
fulfill which of the following conditions 7

(A) reliability

(B) wvalidity

() objectivity
(D) all of the ahove

MEG-XXXIIU/TECHALWO/T2/04
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155.

The: Settlement House Movement origina ted
during 1880s in

(A} United States (B) England

(C) France (D) Germany

The Industrial Emplovment (Standing
Orders) Act, , 1o & certain extent,
prescribes the correct procedure to be
followed before awarding punishment to
an emploves in India.

(A) 1844 (B) 1945

(C) 1848 D)y 1947

A procesa by which representatives of
workers and employers are brought
togethar before a third person or a group
of persons with a view to persuade
them to come to & mutually satisfying

agreemoent.

(A} Discussion

(B} Submission

(C) Conciliation

([ None of the above

Media commonly used in group work
are

{(A) Play

(B} Discussion
(7} Theatre

(D) All of the above

The most widely used method for
describing naturalistic behaviour is
termed as

{A) Beore card
(B} Anecdote
(") Checklist
(I} Rating scale
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The dominant point of view in a group
often tends to be strengthened to a more
extreme positive after a group discussion
iz called

(A) Group think

(B) Group facilitation

() Group conformity

(D} Group polurization

The stage where conflicts between
rndividuals are resolved and group
wuorks constructively on problem solving
directed towdrds the task is termed as
stape.

(A) Storming

(B) Forming

(C) Norming

(D} Performing

Which one of the following is not a
component of social case work 7

(A) Person (B) Problem

{Cy Program (I Process

Community work has been promoted to
facilitate

(A} Self help groups

(B) To support strategies to combat
poverty

Community participation

All of the abowes

(C)
oy

This method is effective in eliciting data
on the cultural norms of a group and in
generating broad overviews of issues of
CONCETT,

(A) Interviews

(B) Focus groups

() Schedule

(I} Checkhst

MEG-XXXITI/TECHALWO/T2/04
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162.
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Which of the following sampling does
not eome under the probability method
of sampling ?

(A) Cluster Sampling

(B) Systematic Sampling

(C) Simple random Sampling

(I Quota Sampling

It is considered ag n behavioural tool that
an individual uses to overcome a stressful
situation.

(A} Coping skill

(B} Intervening skill

(C) Enhancing skill

(D All of the above

It 15 the ability to work with, understand
and motivate other people.

(A} Development skill
(B) Techmical skill
() Human akill

(I Conceptual akill

The social case worker is orented towards
the principle of

(A} Social service

(B) Socal justice

{C) Both {A)and (B)

(D) Social action

Depreasgion and anger are some of
the examples of which of the following
problem 7

(A) Physiological

{(B) Paychological

{C} Economic

(D} None of the above
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Which of the following facets of social
environment generally come within the
Social diagnosis ?

(A) Income level

(B} Housing level

(C) Neighbourhood

(D) All of the above

In this type of interview, no direct
fuestions are asked to the subjeect
concerning the problem. The interviewer
initintes the conversation regarding topic
and the client starts narrating,

(A) Structured

(B) Unstructured

(€ Semi-atructured

(D) Foeused

15 an impartant technigue used
by the case worker to make the treatment
protess much effective,

{A) Selective listening
(B} Personal rapport
("} Home visit

(D None of the above

The component of experimental design
iefare contral,

(A}
(B)
(C) Both (A) and (B)

(D)

COMPATLEON

manipulation

i control

MEG-XXXIIUTECHALWO/T2/04
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172

174.

174.

In this model, the clients by gaining
gontrol over some economie, social,
political or religious weapon try to obtain
beneafita for the society,

(A} Phyeical model

(B) Sanction model

() Dialectical model

(D) Legialative model

This strategy signifies more militant
approach and it may include strikes,

boyeotts or fasts.

(A) Disruption

(B) Action

(C) Confrontation
M) None of the above

The two sides of the management coin
ane

(A) Authority and responsibility
{B) Power and discipline

{Cy Managing and delegation
(D) Duty and responsibility

It is the process of influencing the actions
of & person or a group to attain desired
olnoctives.

(A} Communication

{(B) Muotivation

(U} Leadership

(0} Inspiration

This giver an understanding of the
current problem of the client and the
forces currently operating within the
client, within social environment and
betwesn hisher environment.

{A) Chnical diagnosis

{B) Etiological diagnosis

() Dynamic dingnosis

(¥} Psychological diagnosis
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It tries to solve problems by dingnosing
them within a framework of inputs,
tranaformation processes. outputs and
feedback.

{A) Clasrical theory

{B) Human relations theory

() Systems theory

(D) SBeientific management theory

The logical part of the mind that develops
as the child grows up was called by
Friud the “real" us, as we like to think
of ourselves and this is ealled the

iA) Ego concept

iB) Id concept

{C) Super ego

(D) Moral coneept

This technigue gather the judgements of
experts for use in decision-making,

(A) Nominal group technique

(B) Brainstorming

(C) Delphi technique

(D) Standard group technique

The case worker must not be emotionally
involved with the client during the
cage work process, when the client
communicates his/ her feelings or
problema with the case worker. Identify
the appropriate principle.

A} Principle of communication

(B} Principle of individualisation

() Principle of acceptance

() Principle of controlled emotional
imvalvement

MEG-XXXITIVTECHALWO/T2/04
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It is a method of group therapy in which the
members of the group, under the guidsnee
of a leader, seek a desper understanding
of themselves and others,

{A)  Bimulation
(B) Role playing
(C) Sensitivity training
(D} Vestibule training

It is a method of analyzing thoughts
and feelings and behaviour based on the
phenomens of ego states,

(A) Game Analysis
{(B) Stroctural Analysis
{C) Beript Analysis

(I} Transactional Analysis

[t focuses on the individuals dysfunction
and utilizes the group as a context and
means for altering déviant behaviour.

1A) Rempdial Model

(B} Mediating Model

(C) Developmental Model
{0} Social Goal Model

Which one of the following method is
considered as a Macro method of practice
in social work 7

(A} Social case work

(B} Social group work

(C) Community organisation

(1} Social work research

Social welfare administration is primarily
concerned with

(A} Bocial services

(B) Social problems

() Borial security

(D All of the above
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The Eetablishment of Plapnning
Commission and the introduction of
Planning process in Indin was made in
the yvear

(AY 1049
(C) 1952

(B) 1951
(D) 1953

Essentials of Soctal Welfare Administration
includes which of the following ?
(A} Specialised knowledge

(B) Divizion of labour

(C} Humanitarian attitude

M All of the above

The tactics/strategies used by social
Actionists jafare

{A) Education

(B) Negotintion
(C) Organisation
(D) All of the above

This process heavily rests on other socia)
work methoda like group work and
COmMmuUnity organisation.

(A) Social research
(B} Bocial policy
(¥} Bocial action
@) Social welfare

The case worker may unconsciously
transfer into the professional relationship,
certain positive or negative reactions that
are realistically un called for is called
(A} Transference

(B) Counter transference

{C} Interference

(D} All of the above
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181

192,

It consists of settling disputes through the
intervention of a third party appointed by
the government.

(A) Indemnification

(B} Personification

(C) Exemplification

(D) Adjudication

Teams made up of employess from sbout
the same hierarchical level, but from
different work areas, who come together
to accomplish a task are called

(A} Problem solving teams
(B) Belf managed teams
{C) Cross-functional teams
(D) Task fores teams

It occurs when a persom EXperiences
conflict among the multiple roles in his/
her life.

(A) Inter-role conflict

(B} Intra-role conflict

(C} Person role conflict

(D) Inter individeal conflict

Mechamsms used by individuals to make
the best of a conflict situation are called

{A} Compromise mechanisma
(B} Aggressive mechanismg

(C) Withdrawal mechanisms
(D} Negotiating mechanisms
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The Industrial Disputes Act, 1947 provides
which of the following adjudication
machinery for the settlement of industrial
disputes ?

A} Labour Courts

{B) Industrial Tribunals

{C} National Tribunals

(D) All of the above

Worker's participation in mansgement
has assumed great importance these
days because of which of the following
advantage 7

(A) Reduced industrial unrest

(B Inereased commitment

{C) Increased organization balance

(D) All of the above

The spoken and unspoken rules of culiure
are called

(A) Values
{B) Norms
{C) Traditions
I} Beliefs

A group of friends eocialising with others
frealy is called

{4) Formal groups

(B} Informal groups

{C) Both (A) and (B)

(D} Nome of the above
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This refers to an organizational atmosphere
m which sub-ordinates willingly abide by
rules, which they consider fair,

(A)  Progressive digcipline
(B Positive diecipline
() Corrective discipline
(D) Negative discipline

The concept "Hot-stove Rule"
adopted by

(A) Frederick Herxborg

(B) David MeClelland

() Willimm Ouchi

(D} Douglas MeGregor

Wi

Grievanee procedures help to
a waork cultere,

{A) Establish
(B) Maintain
(C) Both (A) and (B)
(D) None of the above

The u.;:plil:lﬂiun of an unpleasant outenm:
when an undesirable behaviour nccurs to
reduce the likelihood of that behaviour
happening again is called

iA) Negative reinforcement

(B) Extinction

{C) Punishment

(D} Depreciate
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IMPORTANT INSTRUCTIONS TO CANDIDATES

Frftaamit & fore wevagul swpEm

This booklet contains 48 pages.

. Please check all the pages of the Booklet

carefully. In ease of any defect. plense ask the
Invigilater for replacement of the Booklet.

Directions : Each guestion or incomplete
atatement ig followed by four alternative
suggestod answers or completions. In each
case, you are requined to select the one that
correctly answirs the question or completes the
statement nnd blackon () appropriate circle
A B, CorDhy Blue ! Black Ball-Point Pen agninst
the gquestion concerned in the Answer-Sheet.
{(For V.H. candidates corresponding
circle will be blackened by the seribe)

Mark your answer by shading the appropriate
circle against each question. The circle should
be shaded completely without leaving any
space. The correct method of shading is given
below.

Wrarg Meihiil Wrnag mﬂ.dlr:ar-.-u Mathad

Merhed
O®00l0@00loe00loecd

The Candidate must mark histher response
after careful consideration.

There is only one correct answer to each
question. You should blacken (@) the circle of
the appropriate eolumn, viz, A, B, Cor DI
you blacken (8 more than one circle against
any one question, the answer will be treated as
wrong. If vou wish to cancel any answer, you
ahould completely erase that black mark in the
circlo in the Anawer-Sheet, and then blacken
the circle of revised response.

A machine will read the coded information in the
OMR Answer-Sheet, In case the information s
incomplete’diferont from the information given
inthe application form, the candidature of such
candidate will be treated a8 cancalled.

Uge the space for rough work given in the Guestion
Boollet only and not on the Answer-Sheet,

You are NOT reguired to mark your
answers in this Booklet. All answers must
be indicated in the Answear-Sheet anly.
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