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e Marketplace

Azadl ks
Amnt Mahotsav

Bid Number/gishr o (s w&r):
GEM/2024/B/5484501
Dated/fR=is : 22-11-2024

Bid Document/ 95 e

Bid Details/f¥s faazor

Bid End Date/Time/[s d¢ @9 & arfr@/a#g

13-12-2024 16:00:00

Bid Opening Date/Time/fIz gaal Hr
afr@/aa g

13-12-2024 16:30:00

Bid Offer Validity (From End Date)/fd3 O/
AYuar (dg @ H adE A)

180 (Days)

Ministry/State Name/@aed/d<d & 1A

Delhi

Department Name/R¥eT & =T

Services Department Delhi

Organisation Name/@#a @ =IA

N/a

Office Name/@aiay & A

Dsssb

Item Category/#Hg Il

Security Manpower Service (Version 2.0) -
Office/Commercial/lnstitutions/ Residential; Unarmed
Security Guard , Security Manpower Service (Version 2.0) -
Office/Commercial/Institutions/ Residential; Armed Security
Guard

Contract Period/3day 3@y

2 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/fA=t & <gad# 3tad
arfffer e=i3iay (3 asf &)

30 Lakh (s)

Years of Past Experience Required for
same/similar service/5=l/gaa Jar3i & e

AT e e & af

3 Year (s)

MSE Exemption for Years Of
Experience/3Hd & aul § TATHS P&/ and
Turnover/ei3 & AT THTHS & T WA ©

Yes

Startup Exemption for Years Of
Experience/3#a & auf § ¥reav ge/ and

Turnover/ ¢a3a & AU &IEIT & T WA §

Yes

Document required from seller/fkar & i
AT SEAAS

Experience Criteria,Bidder Turnover

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Do you want to show documents uploaded
by bidders to all bidders participated in

bid?/

No
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Bid Details/fE fewor

Bid to RA enabled/fRz ¥ Ra® fareh afsg fHar | No

Type of Bid/fQg & g Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/d@elidl Hgdidd & | 2 Days

clra awhdr TadiaRor ¥ AT qHT

Evaluation Method/3{gdided Ui Total value wise evaluation

Financial Document Indicating Price

Breakup Required/#ca i aren RAda g&rdst | ves

BT IRTF &
Arbitration Clause No
Mediation Clause No
EMD Detail/stag! faavor
Advisory Bank/Tsardsrlt o State Bank of India
EMD Amount/guarsr Ifer 400000
ePBG Detail/sfdish faaor
Advisory Bank/usaissidl d& State Bank of India
ePBG Percentage(%)/drEret ufaerd (%) 5.00

Duration of ePBG required (Months)/$drdsir &1
g wa (@@,

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.ﬁﬂﬁ:ﬁ%ﬁqgﬂmmms—sm =t 3 Fafag Feorly & e g & @y 39 aafdq geads A B
THTEE BT & Hadd mﬁaﬁa?mﬁﬁa?mam#maﬁaiﬁvwmmawa?m%l Galee: s
gAY & e T@n I §

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$u#Er HX @urga
STATAd AR, Tl ae ara) @ &, oranaft & gar 3 fielr wiew)

Beneficiary/arsndt :

sr. asstt
Dsssb, Services Department Delhi, N/A,
(Sudhir Kumar)

Mil Compliance/THASS Iared

L MIl Compliance/THTSHTS HeJureid Yes
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MSE Purchase Preference/taitgs @il adigar

MSE Purchase Preference/T#Uds @iig aiad No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

Additional Qualification/Data Required/3faRe dadr /3mawa®d e

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Unarmed Security Guard ( 9)

Technical Specifications/dsehr RAREA

Specification Values 1

Core |

Type of Establishment / Area Office/Commercial/Institutions/ Residential ]
Eategory of Profile Unarmed Security Guard

Category of Skills Skilled - n

Gender B Male -

Duty Hours in a day 8 B

Qualification High School m §
Ex Servicemen Yes - !
Age Limit J Up to60 years __‘__i
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Specification Values
Years of Experience 0 - 3 years
Additional Requirements for the Security Personnel NIL
Addon(s)/us3iiE
Additional Specification Documents/3faR® RRIR grddst
Consignees/Reporting Officer/Rfch/Rafér st
| Consignee
S.No./F. Reporting/Officer/ Number of Additional
4 R /RO Address/udr resources to Requirement/3ifafl®
: be hired HTARIHA
R
e Number of working
days in a month :
26
e Tenure/ Duration of
Employment (in
months) : 24
e Basic Pay
(Minimum daily
wage) : 843
e Provident Fund
(INR per day) :
69.23
e EDLI (INR per day)
1 Eudtiir Kumar 110092,FC-18 INSTITUTIONAL 9 . 2.88

AREA KARKARDOOMA DELHI 92

ESI (INR per day) :
26.25

EPF Admin charge
(INR per day) :
2.88

Bonus (INR per
day): 0

Optional Allowance
1 (in Rupees) : 0
Optional Allowance
2 (in Rupees) : 0
Optional Allowance
3 (in Rupees) : 0

Security Manpower Service (Version 2.0) - Office/Commercial/Institutions/ Residential;
Armed Security Guard ( 3)

Technical Specifications/da-Nidr faffEar

Specification

Values

Core

4/8



Specification Values
Type of Establishment / Area Office/Commercial/lnstitutions/ Residential
Category of Profile Armed Security Guard
Category of Skills Skilled e
Gender Male
Duty Hours in a day 8
Qualification High School
Ex Servicemen Yes
Age Limit Up to60 years
Years of Experience 0 - 3 years
Additional Requirements for the Security Personnel NIL
Addon(s)/es3iia

Additional Specification Documents/3fafts AR s

Consignees/Reporting Officer/afich/Ruifér sl

Consignee .
S.No./#. || Reporting/Officer/ Number of Qddltional
. Wt ot Address/qdr resources to Requirement/3faf®
. be hired RIS

R
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J Consignee
Reporting/Officer/
el Raféar

Address/udar

Number of

resources to |

be hired

Additional
Requirement/3ifaft®
TG hAT

|

S |

e Number of working ’

days in a month :

26

Tenure/ Duration of

Employment (in

months) : 24

e Basic Pay
(Minimum daily
wage) : 843 [

e Provident Fund
(INR per day) :
69.23

e EDLI (INR per day)

3 :2.88

J e ESI (INR per day) :

} 26.25

‘ e EPF Admin charge
(INR per day) :
2.88

e Bonus (INR per
day): 0 '

e QOptional Allowance
1 (in Rupees) : 0

e Optional Allowance |

2 (in Rupees) : 0

Optional Allowance

3 (in Rupees) : 0

110092,FC-18 INSTITUTIONAL

Sudhir Kumar AREA KARKARDOOMA DELHI 92

Buyer Added Bid Specific Terms and Conditions/rar g s a8 fs # fdw ot

1.

Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.

Service & Support
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AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
DDO, DSSSB

payable at

Karkardooma, Delhi

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.
Disclaimer/shasor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1,

00 (S 1o Ay ol

10.

17,
12,
13;
14,

15.

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.
Reference of conditions published on any external site or reference to external documents/clauses.

Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any alspec.t of
this bid, they can raise their representation against the same by using the Representation window provided in

7/8



#

the bid d\gails field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=a 3@ 3R o, conditons stipulated in Bid and

Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/&rai=g fag# 3K 2 is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./SIH P TTAT AT & WS 26 & HeH # AT & WY HHR @F TH & adl U & @Ay § @lig
W ey & §ay F 5T F WY HFH A @S A a3 F »g o ey s Pfw A Rz @ & @w gl a3 e
g g Oz & aren were WREd F oy vofigd #faE & 5 AT THT WS B WA HJured e @ HR @ o
e HYoT T ST T SHE HIWHA F I WX AT P el FAE aiet HR B F HegE? wa A deh dars
& HTUTT T

---Thank You/g=mEg---

a/e



