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GEM/2024/B/5132028
Dated/R=i : 08-08-2024

Bid Document/ fas seads

Bid Details/fag faevor

Bid End Date/Time/Rs g 39 &t arfim/asg

29-08-2024 17:00:00

Bid Opening Date/Time/fRs gt &r
arlra/aa g

29-08-2024 17:30:00

Bid Offer Validity (From End Date)/@3 g1
Juar (dg g Hr ardm /)

65 (Days)

Ministry/State Name/Aared/Isg & ATH

Delhi

Department Name/f%eT & are

Services Department Delhi

Organisation Name/89a & A

N/a

Office Name/aaied & aTH

Dsssb

Item Category/#ig Heany

Annual Maintenance service - EPABX System

Contract Period/3/ey /@i

3 Year(s)

Years of Past Experience Required for
same/similar service/3=¢l/aa a3t & fow

T e Igwa & af

3 Year (s)

Past Experience of Similar Services
required/sd alg & Aart & NSar TS

AT &

Yes

MSE Exemption for Years Of
Experience/3g%a & auf & vATHS §e/ and
Turnover/Z=i3aY & AT vaATHS A T T &

Yes

Startup Exemption for Years Of
Experience/3Hd & aul & ¥IE3T P&/ and

Turnover/ 3R & faT TWE3U A ge oT &

Yes

Document required from seller/fa%ar & @Y
T gGEAAA

Experience Criteria,Bidder Turnover

*|n case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/Riz & Rawt el afrg fear

No

Type of Bid/g & U

Two Packet Bid




TN

-

Time allowed for Technical Clarifications
during technical evaluation/d@®=idhl #Fgdid & | 2 Days
Rrer adelid TafiaRoT ¥ HgHAd THT

Bid Details/fas faagur

Evaluation Method/fgaia= dgfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/q[¢d &2l arel R g&dst | yes

FHIY HTEATF ©
EMD Detail/guasl fRavor

Required/3Tadshar No |
ePBG Detail/Stiish faeor

Required/3Tadehar No

Splitting/fsra=r
Bid splitting not applied/atsl frarsia =y =g fovar .

MIl Compliance/UTHIES e[urcie

Yes

MIl Compliance/THHTENTS HeUTel l

MSE Purchase Preference/tsitds @lg aiiaar

MSE Purchase Preference/TatHs @g a{lTd No

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
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= .’. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March

prior to the bid opening): -
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the

estimated cost; or
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated

cost; or
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated

cost.

Additional Qualification/Data Required/3faft® degar /3mawas 3er

details of OTHER ASSETS:1723115696.pdf

Annual Maintenance Service - EPABX System (1)

Technical Specifications/da-d ARl

Specification Values
Core
Amc for PABX System - EPABX (V2)
Brand/MAKE OF EPABX SYSTEM Matrix

Hybrid ( Microprocessor based also
supporting SIP extension )

Technology/Architecture of EPABX system

Number Phone/end point (Analogue Extensions /FXS) (max) 64

Number of Digital Phone (max) 4 ‘
Number of Junction/FXO line (max) 4

Number of SIP Phones (max) NA |
Number of SIP Trunks (max) NA

OTHER ASSETS which are integral part of the EPABX system and MDF
covered under the scope of the AMC service

VINTAGE of the EPABX System 7 to 9 years

Frequency of Routine/Preventive Maintenance Service quaterly

Under Warranty and functional; Under
AMC and function; Functional;

condition of Product ( AT THE TIME OF BIDING)

Type of AMC Comprehensive

Addon(s)/us3iiE

Additional Specification Documents/3ifaR® RAR s

Consignees/Reporting Officer/a¥fd/Rafésnr sfaard
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Consignee N
S.No./®. | Reporting/Officer/ Additional
. QYR /Rt Address/adr Quantity Requirement/3fafRw®
3R HTIRThA
E ; 110092,FC-18 INSTITUTIONAL |
* } i AREA KARKARDOOMA DELHI 92 || * NfA |

Buyer Added Bid Specific Terms and Conditions/sa g s o Rz i @dw ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
qguantity or duration

Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support,

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DDO, DSSSB

payable at

STATE BANK OF INDIA

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Generic

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
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- .. to activation of any such malicious code in embedded software.

Disclaimer/siaswor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14, Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/aran=a f&g# 3R 2, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/arar=g f@=s7 3R o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws/STH I TIAT=T AT & W 26 & T F AT & WU {H daw AN o ared 2 & =z @ wlig
W yfaey & H99 F 979 F @Y §H D wEw aa ard S & Hrs i ey 3w Afde # e da & fow el oy g
g g% fas 3 aren waH WRE & o dofipd @1 F W9 A GHY R B sHE Fgues S aem AR g o
T BT BRT ST @ SEE IEUES J FE W FGAYT P dedrd GAE H A FAF & HFARX I B Fd s
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---Thank You/g=garg---
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