U GeM 7
. T g —
)b R Government Azadi i,
e Marketplace “™M'"t*Mahotsav

A 'F

Bid Number/greh ware (s wwar):
GEM/2024/B/5747525
Dated/Rars : 24-12-2024

Bid Document/ Rz s

Bid Details/fR3 faxor

Bid End Date/Time/fAz dg g1 & afi@/awa

14-01-2025 16:00:00

Bid Opening Date/Time/Ris gaa &t
arfra/aa g

14-01-2025 16:30:00

Bid Offer Validity (From End Date)/fR5 d=mmsr
duar (dg @ & arfra /)

180 (Days)

Ministry/State Name/H#areid/U<d & «IH

Delhi

Department Name/fsmer & ara

Services Department Delhi

Organisation Name/&6a1 & a1

N/a

Office Name/®Haied & =1

Dsssb

Item Category/#ig eIy

Short Term Cab & Taxi Hiring Services - Sedan; Local;
120Kms x 12Hrs

Contract Period/31 99 3@fY

2 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)f=t & aa# 3taa

arffe ee3iaT (3 ast &)

7 Lakh (s)

Years of Past Experience Required for
same/similar service/5=%i/8a Va3t & fow

& et gHa & af

3 Year (s)

Past Experience of Similar Services
required/sd ate & a3t & Roer naas

Iga ©

Yes

MSE Exemption for Years Of
Experience/3¥a & a§f & vATHS §e/ and
Turnover/ei3a & AT vaews & ge ww &

Yes

Startup Exemption for Years Of
Experience/3¥a & aul ¥ FIEHT P&/ and

Turnover/ T3 & fT FIé3T & g w@ ¢

Yes

Document required from seller/Rar & Y
T SEAASA

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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o Bid Details/Riz faazor

Do you want to show documents uploaded

by bidders to all bidders participated in No
bid?/
Bid to RA enabled/fRz & Rad Jarslt wfha fHar | No

Type of Bid/fAz & yaR

Two Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/d@lilefl FeAid & | 2 Days

ghrer Aeelidhl TUBEOT ¥ IgAd THT

Estimated Bid Value/3iqaifaa Rs s 1500000

Evaluation Method/fsaia= ugfa Total value wise evaluation

Financial Document Indicating Price

Breakup Required/fcd a2ife aren R a&dst | yes
SIS

Arbitration Clause No
Mediation Clause No

EMD Detail/3tasl Ragor

Advisory Bank/tsarssiy d&

State Bank of India

EMD Amount/gT#Er Ifr

75000

ePBG Detail/Siish faavor

Advisory Bank/usarsaiy d&

State Bank of India

ePBG Percentage(%)/&drdis ufaera (%)

5.00

Duration of ePBG required (Months)/dreis &t
afEa 3afy (FE89).

26

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./:ﬂweﬁ‘raﬁﬁﬁaﬁfmﬁrwaamﬁaaﬁﬁﬁaﬁw*ﬁmm*mummﬁam FE B
TATHS HIN F Hadd arg3t & forw RRfeatar aur Farsit & fow dar garar v @ e & uT § &1 39 Afa &
I @ aTe @1 I B

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./2uagr 3T @urgs
SHATAT TR, T TE S @it &, At & gar A 2 e

Beneficiary/ansdt :

DDO
FC-18, Institutional Area Karkardooma, Delhi-92




(E‘, Dsssh, Delhi)

MIl Compliance/T3$31T$ Jie]uret

MIl Compliance/TH3MENTS qarera Yes T‘

MSE Purchase Preference/tatas @il aligar

MSE Purchase Preference/THUds @ilg adrgar J No H

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2, If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
guality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost,

Additional Qualification/Data Required3ifafte® avvaar /3maeas 2o

Fleet of owned vehicles with service provider, (Please limit the number to upto 100% of the vehicles
demanded or 30 whichever is lesser):30

Scope of Work:1735032343 .pdf

Short Term Cab & Taxi Hiring Services - Sedan; Local; 120Kms X 12Hrs ( 3 )
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T@hnical Specifications/daiid Rl

Specification

Values

Core

Vehicle Type

Sedan

|

Type of car (Please select at least 3 options)

Honda Amaze , Maruti Suzuki Dzire , Hyundai Xcent , Tata Tigor

Type of Service

Local

Usage Variant

120Kms x 12Hrs

Year of Vehicle Model

2022, 2023, 2024

Km Travelled

Upto 75,000 Kms

Air Conditioning Requirement A/C
Area of Operation Plains
Fuel Type Any
Addon(s)/us3iE
Additional Details/3faR@ faavor
Type of Trip (One-way/Return) Return

Additional Specification Documents/3ifaR® RARR =

Consignees/Reporting Officer/afh/Ralféar sl

Consignee s
S.No./#. | Reporting/Officer/ Numiber of Additional
"y R T Address/adr Vehicle(s) Requirement/3ifafis
IR
: A 110092,FC-18 INSTITUTIONAL e Duration in Days :
1 Bivendra‘Singh AREA KARKARDOOMA DELHI 92 || > 730

Buyer Added Bid Specific Terms and Conditions/sar aw s & fas & few ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised

quantity or duration

2. Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be

4/6



ensured by the contractor. Also, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Payment
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

4. Service & Support
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

5. Service & Support
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support,

6. Service & Support
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

Disclaimer/sredasor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1,

Ll ol L

10.

11.
12,
13.
14.

15,

Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

Seeking experience from specific organization / department / institute only or from foreign / export
experience.

Creating bid for items from irrelevant categories.

Incorporating any clause against the MSME policy and Preference to Make in India Policy.

Reference of conditions published on any external site or reference to external documents/clauses.
Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.
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F!her, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations,

This Bid is governed by the General Terms and Conditions/&ra=a fa=er 3R 2rd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/&@&=a f@a# 3R o is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./ST8 T THAY Al & TS 26 & HGH A WA & WY HfH HA AN A arel & & =5t 4 @i
W ufday & §a9 # ARG & WY qfA A @S F ara U W His M T 3w [t A s & & e e ary @
Sta ag s & aren waH wedr & urw ushipd @RS 3 W9 o werg Ry @ sHa Iguraa e aen AWk A o
Tl BoT RFT S T SHE HUed F S W HGAY B Jodd A S AR F & FGET A T wA wiarg
& AT A

---Thank You/g=arg---
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