GOVT. OF NATIONA CAPITAL TERRITORY OF DELHI
DELHI SUBORDINATE SERVICES SELECTION BOARD
FC-18, INSTITUTIONAL AREA, KARKARDOOMA, DELHI-92
(CARETAKING BRANCH)

Sub: Upload the information of GeM bid at the official website of DSSSB for Hiring of
Housekeeping & Sanitation Service for DSSSB premises.

The Board has floated a Bid on GeM portal for inviting bids for hiring of Housekeeping
& Sanitation Services for DSSSB premises.

Bid No. GEM/2026/B/7657489
Date of Bid 24.06.2026
Item Category - Hiring of Sanitation Service-Sweeper; 6; All

Areas; All Areas; Daily; 3, Hiring of Sanitation
Service-Sanitation Officer; 6; All Areas; Daily;3

Bid End Date/Time 15.07.2026 at 12:00:00
Bid Opening Date/Time 15.07.2026 at 12:30:00

The bid documents, enclosed herewith, may be uploaded on the official website of
DSSSB.
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Section Officer (CT)

U.O.No.E.40(056)/DSSSBI/CT/26-27/ /3 £ Dated:- 27 .06.2026

Asstt. Director (IT Branch), DSSSB
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faz zxama / Bid Document

Rz @z /8id Number' GEM/2026/B/7657489

frarm sDated: 24-06-2026

faz faaim/Bid Details

g & 9 & ariw/wag /Bid End Date/Time | 15-07-2026 12:00:00

0z g & 7 d@/aRg /Bid Opening
Date/Time

15-07-2026 12:30:00

s e duw (W @9 € ardw Q)/Bid Offer
Validity (From End Date)

180 (Days)

FANA/ASA W AA/Ministry/State Name Delhi

B3 3% A/Department Name

Services Department Delhi

WNA W AH/Organisation Name N/a

wHaay W WA/Office Name

Delhi Subordinate Services Selection Board

args Aarw & §u8 f9vv Contact details of | HOD Email id

Grievance redressal

Buyer Email id: akash.4194@delhi.gov.in

ag Al /item Category

All Areas; All Areas; Daily: 3

Hiring of Sanitation Service - Manpower Based Model -
Sanitation Officer; &; All Areas; All Areas; Daily; 3, Hiring of
Sanitation Service - Manpower Based Model - Sweeper: 6;

¥qdu Haf /Contract Period 2 Year(s)

2t A/ g tad o Siet O ol W)
/Minimum Average Annual Turnover of the |20 Lakh (s)
bidder (For 3 Years)

3N Jar & fae 3R T e &
d4/Years of Past Experience Required for 3 Year (s)
same/similar service

@ g & Bt e Risar aeygs 3gEa $/Past

Yes
_ Experience of Similar Services required
aut & g vd SR A vava A @ Uw T/
MSE Relaxation for Years Of Experience Yes | Complete
and Turnover
TéI & T 3wa & ant AR et & g uaga
1 74 ¥ / Startup Relaxation for Years Of Yes | Complete

Experience and Turnover

bl & &N e ZFAAF/Document required
from seller

the buyer

Experience Criteria,Bidder Turnover

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
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faz fagor/Bid Details

Fx ¥ RARERd v s Re v 2t ay
faf # a9 A3 aa vl PRgwd ® Raa

ey &7 @EW 3 ¥/00o you want to show
documents uploaded by bidders to all
bidders participated In bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after tog in)

faz I f ga A | a8 @A F e
Fraeas @8 1 G5 / Minimum number of

3
bids required to disable automatic bid
extension
At f T, ey AT @ Ty & saa-da
a@E #FuAl| / Number of days for which Bid |3
would be auto-extended
Y vgndus WUHATH N W Bhar aner ¥ 4
Number of Auto Extension count 1
faz @ fad ol ufea fw/8id to RA enabled | No

1 | T & YL/ Type of Bid

Single Packet Bid

FHNE AFAwa F A qa=hdr Foheror &g
FIAE HAY /Time allowed for Technical
Clarifications during technical evaluation

2 Days

| 1 aaiaa Afdm wpa (Wl w1 afes) s v &

/ Estimated Bid Value in INR (Inclusive of ali
taxes)

4000000

Payment Timelines

Payments shall be made to the Seller within 15 days of
issue of service delivery acceptance certificate {SDAC) and
on-line submission of bills (This is in supersession of 10 days
time as provided in clause 12 of GeM GTC)

AFAiFa d&fi/Evaluation Methoed

Total value wise evaluation

Wmmﬁmmﬂaammmw%l

Financial Document indicating Price Yes
Breakup Required

AU @3/Arbitration Clause No
|t Ws/Mediation Clause No

durd) faa9/EMD Detail

i vgardsly ¥&/Advisory Bank

1 State Bank of India

[ét'ﬂﬁ TfEMD Amount

200000

Hialsh f99791 /ePBG Detail




RERLEE 2 hlAdvisory Bank

State Bank of India

e

SIS ofera (x)/ePBG Percentage{%) 5.00

r
St A smavTE aEfy (F1Z) /Duration of ePBG 26
reguired (Months),

T ST |

(a). St & el & gt Soad e o 3o R @) wdfta S2 3 i s & Ay 3y TRl SRS WA BT B oo
*tnﬁtmamaﬁﬂxmﬁé}:amﬂmmmm#mmmMﬁqumﬂ!mmﬂwmﬁ*ma
WE @ 1w R I/EMD EXEMPTION; The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and

":“;e:"vice Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
olicy.

(b).$uadt ¥R wwza wwa IR, I g% TN &, ranedt & uar # @ wikw) / EMD & Performance security should be
In favour of Beneficiary, wherever it is applicable.

(). 5T 3 Hure sraer UMY wanalt & aar & QA WKT! / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

WAt /Beneficiary :
DDO DSSSB

Delhi Subordinate Services Selection Board, Services Department Delhi, N/A,
(Odo Dsssb)

e A Wy ¢ R @/ Bid splitting not applied.

TRIENE HATEA/MI Compliance

: N
| TAHTEHTE HWa=1/MIl Compliance Yes J

wend wle aiTA/MSE Purchase Preference

} vATHE WS TIUA/MSE Purchase Preference No J

1. If the bidder is @ Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications, The bidder seeking Relaxation from Experience Criteria, shall uptoad the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE} as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover"” criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation,
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
“Experience Criteria" as defined ahove subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibifity for
Relaxation.

4. If the bidder is a DPHT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover” as defined above subject to their meeting of quality and technical specifications. if the bidder is DPIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover” criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
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arch of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
compieted financial years after the date of constitution shall be taken into accaunt for this criteria.
6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document {ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.
7. £stimated Bid Vaiue indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonabieness and
based on competitive prices received in Bid / RA process.
8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services

over the last three years i.e. the current financial year and the last three financial years{ending month of March
prior to the bid opening}: -

1. Three similar completed services costing not less t
estimated cost; or

2. Two simitar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

han the amount equal to 40% (forty percent) of the

3. One similar completed service costing not less than the amount equal to B0%

{eighty percent} of the estimated
cost.

HRXPGE A9Tx /¥aTs 3A/Additional Qualification/Data Required

Additional Scope of Work and Size of Areas to be Servicedi1781254245 pdt

Hiring Of Sanitation Service - Manpower Based Model - Sanitation Officer; 6; All Areas;
All Areas; Daily; 3 (1)

aFRR AR /Technical Specifications

pr . S
E faavor Specification #Fa/ Values
#X / Care '
Category of Resource Sanitation

) Officer
i Number Of Working Days in Week 1 6
!Type of Area ‘AII Areas

- ;
: Area Inclusions

[NAII Areas

(Cieaning Cycle [Daily
E_Cleaning Frequency [5 :
Consuﬁwablelequipments and cleaning agents to be provided by {Buyer
{Machineries to be provider by rBuyer

Is Ggographicai presence of the Service Provider registered ﬁffice is required in the ii

consignee’s State ) l Yes

| Name of states/ UT for geogra‘phical presence is required :{ Delhi -
S /Addonis}
l Consumables/Equipments and cleaning agents to be provided by Service Provider [NA o

4:9



faaor/ Specification A=/ Values
i —
| Machineries to be provider by service provider NA I
|
¥ar go fasif@ <EaA fEa/Minimum Floor Price defined by Buyer
f ) ) o | I
| Fa g RAuia =gaan AF/Minimum Floor Price No
 defined by Buyer
At AR grada /Additional Specification Documents
QIR AR 3AHH /Consignees/Reporting Officer and Quantity
: ~ - N . ‘ o
R R AafRa wansrit & AT - FANF sawdS
| F.4.15. fal /Consignee w/Address 1 / Number of IAdd_ltlona!
| e R ; - Resources Requirement
| eporting/Officer
! s Approx Areain
| Sq.Ft: 31000
i s Minimum Wage Per
| Month Per
| _ Resource
’ ; o 1110092,FC-18 INSTITUTIONAL {Including
I | Akash Tripathi AREA KARKARDOOMA DELHI 92 | * ESLPF.ELDI, PF
| l . Admin Charge, and
i ! l'EliEVing Chafges 13
3 applicable) in INR
; exclusive of GST :
| 22983
i L

Areas; Daily; 3(5)

AaNE Al /Technical Specifications

Hiring Of Sanitation Service - Manpower Based Model - Sweeper; 6; All Areas; All

r fAaoy Specification He/

i Values
‘aﬁt ! Core

[Categor;of Resource [Sweeper
“Number Of Working Days in Week G -
nype of Area l All Areas
iArea inclusions J All Areas
Eleaning Cycle !Daiiy
icleaning Frequency ) . l3
1Consumabiesﬂ:‘quipments and cleaning agents to be provided by [Buyer

2/9



g, S ok b v e a0 g
+
.

i
Rimo/ Specitication A L
Values i
M;c"r;;'t—enes to be prowder by o o ' rBuyer f
|_|s_aeographlca! presence of the Serwce Provider reglstered offlce is requ:red in —the consngnee 5 lves ‘
Narne of statesl uT for geographlcal presence is required _{De_lhi
{mﬁ’a /Addon(s)
:Consumablelequipments and cleaning agents to be provided by Service Provider NA -
'Machineries to be provider by service provider NA
#a@ oy U@ aaw F=a/Minimum Floor Price defined by Buyer
[?FF!T T a‘ﬁﬁ?{ FaR FFF/Minirmum Floor Price | 1
i deflned by Buyer o rl
wiafew o Z=F /Additional Specification Documents
QAR AT 2SN /Consignees/Reporting Officer and Quantity
ra oy | CORER/f | dER R A | i s
|FHSN | et sconsignee TAl/Address | 7 Number of ' /Additional
Q. : ! ; H
t Reporting/Officer Resources . Requirement
‘ * Approx Area in
1_ i Sq.Ft: 31000
| _ » Minimum Wage Per:
! Month Per
. . i Resource
. . :[110092,FC-18 INSTITUTIONAL ; {Including
1 |Akash Tripathi | AREA KARKARDOOMA DELH! 92 | ° , ES\.PF.ELDL PF
Admin Charge, and (I
relieving charges if |
applicable) in INR !
exclusive of GST:
21006
¥ g v 7% s & e od/Buyer Added Bid Specific Terms and Conditions
;
1. Generic
OPTION CLAUSE 50% : The buyer can increase or decrease the contract quantity or contract duration up |
to 50 percent at the time of issue of the contract. However, once the contract is issued, the contract i
quantity or contract duration ¢an only be increased up to 50 percent. Bidders are bound to accept the :
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revised quantity or duration,
For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
50 percent with the consent of the service provider

provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be
ansured by the contractor. Alsa, safety measures prescribed for working in Extra High Voltage & use of
personnel protective equipment must be adhered to.

3. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer. ' . N -
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer. o

3. The Seller shall, notwithstanding the consent and assignment/jsub-contract, remain jointly and severally
liable and responsibie to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

4. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Sglaries ! wages of
contracted staff deployed at buyer tocation first i.e. on their own and then claim payment from guyert
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

5. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

weaor/Disclaimer

The Additional Terms and Conditions {ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s} is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimatior :-

1. Publishing Custom / 80Q bids for items for which regular GeM categories are available {(unless such
Customn / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model f Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such

suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.

Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as

the case may be, shall be permitted in cases where trial / sample are allowed as per approved and

published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector

Enterprises Headquarters. If there is any violation of trial f sample clause with regard to approved policy

of the Buyers' Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience,

9. Creating bid for items from incorrect categories.

Now s

10. Reference of conditions published on any external site or reference to external documents/clauses.
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11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13, Any ATC clause in contravention with GeM GTC Clause 4 {xiii) (h) wil! be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
pigders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of‘work/ .
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otberws§e on any a‘spec't of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller, Buyer is duty bound to regly to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable laho.ur laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Coc_fe
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For ail provisions of the Labour Codes that are pending operationalisation through rules, schemes or
| notifications, the corresponding provisions of the pre-existing labour enactments (such as The

| Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Ruies)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

« All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
« All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace,

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Ea=y fAws W d/General Terms and Conditions, conditions stipulated in Bid and
Service teve) Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in A=y aw MR wd/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

o8 f @A uat & ws 26 F XN A T F Wy ofd W wEm S T U P Rz @ wie w ufday & wEy A
HEAFAL A AR am sA I T AE N Ao Pfm & T 23 & A o oy 2o 59 78 B3 33 aa
e R WY & ww ohpa iRz A AT A FHY WS B FER FGUAT B AW ¥R FE M e wwop Pre WS
T 3B WqUTS J FE W HJaY Y dchd TAA HA W WA & WA 39 & WG Was & WU Q90 i terms

of GeM GTC clause 26 regarding Restrictions on precurament from a bidder of a country which shares a land border with india. ary bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the hidder is registered with the Competent Aulhority. While participating 1n bid, Bidder has to yndertake

cemphance of this and any faise declaration and non-compliance of s would be 3 ground tor Immediate termination of the contract and further legal action in
accordance with the laws.




---uqag/Thank You---
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