GOVERNMENT OF NCT OF DELHI
DELHI SUBORDINATE SERVICES SELECTION BOARD
FC-18, INSTITUTIONAL AREA, KARKARDOOMA, DELHI-110092 \

F. No. (378)/Result/Welfare/Probation/Prison Officer (W&CD & Soci. Wel.)IDSSSBICC-IIIIZOZS-ZGIGo‘l-\ -23 Dated:- 09.11.2026

ORDER

| = Whereas, the Delhi Subordinate Services Selection Board (DSSSB), vide
Vacancy Notice/Advertisement No. 04/23 dated 20.11.2023, advertised vacancies
for recruitment to the post of Welfare Officer/Probation Officer/Prison Welfare Officer
in Department of Women & Welfare officer/Probation Officer/Prison Welfare Officer
in Department of Social Welfare under post code - 801/23.

2. Whereas the One Tier Computer Based Test (CBT) for the aforesaid post
code conducted from 11.07.2025 & 12.07.2025. Subsequently, the Board, vide
Notice dated 27.08.2026, published the normalized marks of the candidates who
appeared in the examination and provisionally shortlisted eligible candidates for
uploading their e-dossiers through the OARS portal during the period from
02.09.2026 to 16.09.2026, subject to fulfillment of the prescribed eligibility conditions
and verification of the particulars furnished in their online application forms.

3. Whereas, Point No. 13 of Notice dated 27.08.2026 expressly stipulates as
under:

“if, the candidate fails to upload the e-dossier during he above said
period, his/her candidature will be rejected and no further opportunity for
uploading e-dossier will be given on whatsoever ground.”

4. Whereas, Ms. Himani Chaurasia applied for the post under Post Code 801/23
in the OBC (D) category and appeared in the examination under Roll No.
238011201011237 secured 196.00 marks out of 300 marks. As per Notice dated
27.08.25026, the normalized cut-off marks in OBC (D) category for uploading the e-
dossier was 173.14 out of 300. Accordingly, the applicant was provisionally
shortlisted for uploading her e-dossier through the OARS portal during the
prescribed period from 02.09.2026 to 16.09.2026.

. Whereas, the applicant failed to upload her e-dossier within the stipulated
time period. Consequently, her candidature was rejected vide Rejection Notice No.
1075 Dated 09.11.2026.

6. Whereas, in her representation dated 18.09.2026, the applicant stated that
owing to certain ‘I tried uploading my documents via the e-dossier link. However,
due to some technical issue, | could not do the same. Every time | clicked on the
link, the page remain unresponsive” & in representation dated 22.09.2026 stated
‘that | became aware of the aforementioned Result Notice & further, e-dossier
requirement only about two days before the last date. Despite making repeated
attempts to access and complete the e-dossier process during the available time. |

-
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was unable to do so due to technical/access-related difficulties on the website.
Everytime | clicked on the link, the page remained unresponsive” and she could not
upload her e-dossier within the prescribed period and requested that a one time
opportunity be granted to upload/submit the same.

t. Whereas, the Board has prescribed a specific period, from 02.09.2026 to
16.09.2026 for uploading the e-dossier. This requirement was applicable to all
provisionally ~shortlisted candidates. The notice expressly stipulated the
consequences of failure to upload the e-dossier with the prescribed period.

8. Whereas, the Point No. 13 of Notice dated 27.08.2026 categorically provides
that failure to upload the e-dossier within the stipulated period shall result in rejection
of the candidature and that no further opportunity shall be granted on whatsoever
ground. This condition was notified in advance and formed part of the terms and
conditions governing the recruitment process. All candidates were, therefore,
required to comply with the prescribed timeline.

9. Whereas, the prescribed period for uploading the e-dossier expired on
16.09.2026, and the applicant submitted her email dated 17.09.2026 &
representation seeking a one time opportunity on 18.09.2026 & 22.09.2026. after
expiry of the stipulated period. The applicant's submission that she was provisionally
shortlisted and secured 196.00 marks in the CBT examination has been duly taken
into consideration. However, provisional shortlisting on the basis of examination
marks does not, by itself, confer an indefeasible right to selection or exempt a
candidate for complying with the notified recruitment conditions.

10.  Whereas, the Notice dated 27.08.2026 also provide a specific procedure for
cases involving technical glitches in the OARs module. Under this provision, the
candidate was required to report the technical glitch to the DSSSB helpdesk within
48 hours after expiry of the e-dossier submission period, along with supporting
evidence. An additional period of three days could be granted only after the reported
technical glitch and been substantiated and verified by the Board. This limited
provision does not constitute a general extension of the e-dossier submission
deadline. And as per reply submitted by NIC through IT branch that there is no
technical glitch in OARS portal w.e.f. 02.09.2026 to 16.09.206. Further, it has been
also submitted that the representation of Himani Chaurasia bearing Roll No.
238011201011237 may not be consider on the ground of technical glitch.

11 Whereas, the applicant has attributed her failure to upload the e-dossier to
due to technical/access related difficulties on the website. However, the grounds
stated in her representation do not, by themselves, establish that she was prevented
form uploading the e-dossier due to a technical glitch in the OARS module or that
she fulfilled the conditions prescribed for the limited extension provided in the notice.

12. And whereas, upon consideration of the representation and the applicable
provisions of Notice dated 27.08.2026, no sufficient ground has been established on
the basis of the material considered to grant the applicant a further opportunity to



& upload her e-dossier beyond the prescribed period. In the absence of an established
ground warranting relief under the applicable provisions, the request cannot be
acceded to contrary to the express stipulation contained in Point No. 13 of the
aforesaid notice.

13.  Now, therefore, in view of the facts and circumstance discussed above, the
provisions of Notice dated 27.08.2026 and particularly the stipulation contained in
Point No. 13 thereof, the representation dated 18.09.2026 & 22.09.2026 submitted
by Ms. Himani Chaurasia, Roll No. 238011201011237 seeking a one-time
opportunity to upload her e-dossier for the post of Welfare Officer/Probation
Officer/Prison Welfare Officer, under Post code 801/23 is hereby rejected.
Consequently the applicant's candidature shall be governed by the terms and
conditions of Notice dated 27/08/2026 and Rejection Notice No. 1075 Dated
09.11.2026.

A

14.  This order is issued with the prior approval of the Competent Authority.@
(cc-m)

Dy. Secretary,

Ms. Himani Chaurasia D/o Bahadur Chaurasia
R/o D-3/20, Sector-11, Rohini,
North West Delhi- 110085
F. No. (378)/Result/Welfare/Probation/Prison Officer (W&CD & Soci. Wel.)/DSSSB/CC-111/2025-26/ 609—\ -23 Dated:- 09.11.2026

Copy for information to:-

1. Asstt. Director (IT) with the request to upload the order on the website of the Board.

2. Result file of concerned post code.
M’)/
Dy. Secretary, (CC-Ill)
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