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F(35)/CC/DSSSB/2011-12/ 1177 Dated:14/10/2013

NOTICE

The DSSSB has invited online applications for 33 post codes through
OARS vide Advertisement No0.3/13 for which opening date was
19/9/2013. After receiving the feedback from the candidate, it has
been observed that in some of the cases candidates are not entering /
saving the essential qualifications before final submission of online
applications. Some other problems also have been reported by the

applicants such as:

1. The response of server during the peak hours becomes slow
resulting high bounce rate.

2. Lack of consistency in SMS gateway, the candidates are not able
to change their password.

3. The candidates are not updated regarding fee status.

4. Heavy rush of complaints on telephonic help line assistance.

In view of above it is recommended that due to heavy load on server the
candidates are advised to visit the OARS site during off hours and read

the instructions carefully before applying.

In case of any difficulty, the candidates may contact telephone help desk
- 011-22379204, 22370307.

SD/-
(Deputy Secretary)



