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Delhi Subordinate Services Selection Board
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CHAPTER 1

Highlights

1. Vacancies & Posts Notified

Fifteen advertisements were published for inviting applications for 17,624 numbers
of vacancies in respect of 200 different post codes for various departments of GNCT
of Delhi/Autonomous Bodies/Local Bodies through Advertisement No. 02/23, 03/23,
04/23, 05/23, 06/23, 07/23, 08/23, 01/24, 02/24, 03/24, 04/24, 05/24, 06/24, 07/24
and 08/24 during the period under report. (Chapter — 05)

2. Examination/Skill Test/PE Test Conducted

Board conducted written examinations of 324015 numbers of candidates of 89 post
codes during the year 2023-24. This includes T-1 examination of 76 post codes for
2238 notified vacancies and T-2 examination of 12 post codes for 790 notified
vacancies. Besides written exam, skill test against 38 vacancies of Municipal
Corporation of Delhi covering 211 number of shortlisted candidates was also
conducted. (Chapter — 06)

3. Results Processed/Declared

Board declared examination results of 42 post codes for 1663 notified
vacancies/unfilled vacancies during the year 2023-24. Besides, results of Driving
Test for the post code 39/20 in Municipal Corporation of Delhi was declared against
38 vacancies. Similarly, skill test results of post code 44/21 in Municipal
Corporation of Delhi having 278 vacancies was also declared. (Chapter — 07)
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4, Dossiers of Provisionally Selected Candidates Forwarded to User

Departments

Board forwarded 1094 number of dossiers/e dossiers of provisionally selected
candidates to user departments during the year 2023-24, which includes 472
number of Group ‘B’ and 622 number of Group ‘C’ provisionally selected
candidates. (Chapter — 08)

5. Results Closed

Board has closed results of 36 post codes for 1033 numbers of notified vacancies
during the year 2023- 24.

The closure of above results led to return of 85 unfilled vacancies to the user

departments for inclusion in subsequent requisitions. (Chapter — 09)

6. Major Initiatives:

Board has completely shifted to Computer Based Examination System (CBES)
from Paper Based Examination (PBE), E Dossiers module in OARS system for
calling of e-dossiers, Training of exam functionaries and Frisking/Dress code of
the candidates. (Chapter 10)
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CHAPTER 2

History of Recruitment Process in NCT of Delhi

As per Article 320 of the Constitution of India, the examinations for recruitment to all posts
and services of the Central Government are required to be conducted by the UPSC.
However, the estimates Committee of Parliament in its 47" Report (1967-68)
recommended setting up of a Service Selection Commission for taking over from the
UPSC, examinations for recruitment to lower category of Class Ill posts. The
Administrative Reforms Commission also in their Report on Personnel Administration
made similar recommendations. Accordingly, it was decided by the Government of India
to set up Subordinate Service Commission to conduct recruitment examinations to Class
[ll categories, which constituted the bulk of the staff of the government at the Centre and
in the States. After a careful consideration of the recommendations, the Government of
India constituted the Subordinate Services Commission vide Department of Personnel
and Administrative Reforms’ Resolution No.46/1/(S)/74-Estt. ‘B’ dated the 4" November,
1975. This Commission was subsequently re-christened as Staff Selection Commission
(SSC) in September, 1977. It was empowered to make recruitment to Group ‘B’ and
Group ‘C’ posts in various Ministries/Departments of the Government of India and its
Subordinate/ attached Offices. However, the work relating to recruitment to Group A and
Group B Gazetted posts remained with the UPSC.

Further, the work relating to recruitment of DASS and Stenographer cadre’s posts
for Delhi Administration (now GNCT of Delhi) was assigned to SSC. The recruitment to
Group C ex-cadre posts and Group D posts remained with the respective Heads of
Departments of GNCT of Delhi. The major recruitment of ex-cadre posts was done by
Education, Health & Family Welfare Departments. These departments had their own full-
fledged examination branches and Technical Recruitment Cells for the recruitment of
teaching and medical posts. Delhi Police, MCD, NDMC, etc. had their own mechanism
for recruitment and GNCT of Delhi had no role in it. Similarly, Autonomous Institutions,
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Undertakings, Boards and Bodies like DFC, DSCSC etc. of GNCT of Delhi were adopting

their own procedures in the recruitment process.

But after enactment of Government of NCT Act, 1991 and to do away with the
multiplicity of authorities in the recruitment process within the GNCT of Delhi, MCD,
NDMC and its subordinate/ attached Offices, Autonomous Institutions, Undertakings,
Boards etc. GNCT of Delhi had decided to set up an independent Delhi Subordinate
Services Selection Board (DSSSB) for ensuring a free and fair recruitment process with
transparency and accountability, for all these organizations, as an attached office to
Services Department of GNCT of Delhi in 1997, vide Resolution No. F 3(7)93-5, Ill dated
04.10.1996. However, the work relating to recruitment to Group A and Group B Gazetted
posts remained with the UPSC. (Resolution 01)

Major Activities of Board during Last Five Years

Number of Vacancies
Year Number of Number of Effective Vacancies N;?;gmgf
Effective Examinations/Interview/ Vacancies for
Vacancies Physical Endurance Test /Skill -
Notified Test Conducted which Results
Declared

2019-20 7857 8236 10995
2020-21 1740 1326 4758
2021-22 13772 20858 5145
2022-23 1611 2346 18280
2023-24 18186 3066 1663
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Graph 2.1
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CHAPTER 3

Mandate of the Board

The Government of National Capital Territory of Delhi (hereinafter called the GNCT
of Delhi) set up the Delhi Subordinate Services Selection Board (hereinafter called
“‘Board”) vide Resolution dated 4th October, 1996. It has been set up primarily to take
over the work relating to selection/recruitment of Grade ‘B’ (Non-Gazetted) and Grade ‘C’
posts, both technical and non-technical, of different Departments of GNCT of Delhi
(including Delhi Police) and its Local Bodies, Autonomous Bodies, Undertakings etc. The
Board is an attached Office of the Services Department, GNCT of Delhi. Prior to this the
recruitment of Grade Il & IV posts of DASS cadre (Assistants/Inspectors and LDCs) and
Stenographers etc. were under taken by the Staff Selection Commission of Government
of India and those of ex-cadre posts by the respective Departments/organizations. The
Board commenced its functioning in July, 1997.(Resolution 01)

The GNCT of Delhi restructured the Board vide Resolution dated 12th May 2008.
The Board is headed by a Chairman and comprises of two Members, Controller of
Examination and a Secretary along with other Supporting Staff. Initially the Board
consisted of one Member but the number was raised to two under the restructured set

up. Likewise the staff strength of the Board was enhanced. (Resolution 02)

Subsequently, vide Resolution dated 13th October 2015, clause 3 B (iii) of
Resolution dated 12th May 2008 substituted and the Chairman of the Board was
entrusted to exercise Administrative & Financial powers of Principal Secretaries /
Secretaries to the Government, on behalf of the Board. (Resolution 03)
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The Board (DSSSB) vides notice 02.06.2017 and 19.07.2017 has decided to
dispense with the interview from the selection process in respect of all posts. As such,
selection process in respect of posts having three tier examination scheme, whether
already advertised with such scheme and/or posts where selection process is in mid-way,
shall be converted into two-tier examination scheme with immediate effect and the final
selection shall be made based on merit in Tier-1l examination. Further, all posts for which
screening test has been conducted and it was to be followed by interview, the screening
test shall be disregarded/scrapped and selection shall be made as per the general
scheme of exam prescribed for that post if the number of candidates is more than 500.
(Resolution 04 & 05).
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CHAPTER 4

Mission/Vision

The Board is committed to develop selection and recruitment procedures that

conform to the global standards in testing and promises selection by fair and transparent

manner for the user Departments. The Board continuously endeavors to ensure that the

recruitment is done purely on merits in an impartial and objective manner.

In order to achieve the mission the board broadly undertaking the following major

activities:

(i)

(ii)

(i)

On receipt of requisitions from the user Departments/organisations for the
recruitment of various posts, the Board examines the proposals, compiles
and collates the data/information for initiating the process of selection.

A consolidated Advertisement of various posts for which recruitment is to
be done is prepared and published in leading Newspapers, Employment
News and web site of Board for inviting applications from eligible
candidates.

Online Applications are received from the applicants through the ‘Online
Application Registration System’ (OARS) along with the requisite fee,
wherever applicable.

A date of conducting of examination for each advertised post is announced.
The examination centers are finalized and necessary arrangements made
for the smooth conduct of examinations in a fair and transparent manner.
Written Examinations are conducted on the scheduled date as per the

examination scheme and policy of the Board for fair selection.
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(vii)  The draft answer key of objective questions is published inviting objections
in e-challenge module, there after answer key is finalized.

(viii)  Evaluation done based upon finalized answer key and marks uploaded on
the online portal, which can be seen by the candidate through their login
account. The shortlisted candidates are then asked to upload the requisite
documents on e dossier module.

(ix)  After examination of documents uploaded by the shortlisted candidates, the
final result of provisionally selected candidates is published on the website
of the Board.

(x) Lists of provisionally selected candidates along with their dossiers/ e
dossiers are sent to the concerned user Department(s)/organization(s) for
further processing including thoroughly examination of eligibility of
candidates, issue of offer of appointment, conducting of medical
examination, police verification etc.

(xi)  SMS and e mails are sent to each provisionally selected candidate to inform
that their e dossiers have been sent to user department and they may

contact to the user department for further necessary action.
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CHAPTER 5

Posts Advertised

Fifteen advertisements were published for inviting applications for 17,624 numbers
of vacancies in respect of 200 different post codes for various departments of GNCT of
Delhi/Autonomous Bodies/Local Bodies through Advertisement No. 02/23, 03/23, 04/23,
05/23, 06/23, 07/23, 08/23, 01/24, 02/24, 03/24, 04/24, 05/24, 06/24, 07/24 and 08/24
respectively during the period under report. (Appendix — 10)

However, on withdrawal of certain requisitions after publication of advertisements,
116 notified vacancies in respect of 17 post codes in FSL, H & FW, NDMC & District and
Sessions Courts, against post codes 38/23 to 45/23, 51/23, 93/23, 49/23, 53/23, 57/23,
105/23, 18/24, 62/24 and 77/24 given in advertisements No 02/23, 03/23, 05/24, and
07/24 had been withdrawn/cancelled from the advertisement on the request of user
departments. Further, 761 number of vacancies in respect of 08 post codes in Services
Department, DPCC, NDMC, PAQO, Land & Building, Delhi Prisons and H & FW have been
added against post codes 47/23, 111/23, 113/23, 802/23, 817/23, 68/24, 812/24 and
820/24 notified in advertisement no. 02/23, 03/23, 05/23, 08/23, 03/24, 05/24, 06/24 and
83 numbers of vacancies in respect of 08 post codes in NDMC, H & FW, Directorate of
Education & Directorate of Vigilance have been reduced / decreased against post code
48/23, 71/23, 90/23, 91/23, 95/23, 97/23, 813/24 and 55/24 notified in advertisement no.
02/23, 03/23, 05/24 and 06/24 respectively.

Effectively, in the year 2023-24 applications were invited for 183 post codes for
18186 vacancies.

() Group ‘B’ Posts

Board notified 10,823 number of vacancies for 80 group ‘B’ post codes for 21 users
departments {DTL, Delhi Transport Corporation, Department of Archaeology,
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Department of Social Welfare, Directorate of Education, Directorate of Information
and Publicity, District and Session Courts, District and Session Courts (Family
Courts), DPCC, Drug Control Department, DSIIDC, DUSIB, Forensic Science
Laboratory, Health & Family Welfare, Legislative Assembly Secretariat, Municipal
Corporation of Delhi, New Delhi Municipal Council, Planning Department, SCERT,
Transport Department, and Women and Child Development). (Table 5.1)

» Out of 10,823 numbers of notified vacancies 741, 5051, 2513, 1117 and 1401
identify for EWS, UR, OBC, SC and ST categories, respectively. Further, these
EWS; UR, OBC, SC and ST categories identified vacancies consist 533 numbers

of notified vacancies reserved for PWD. (Table 5.1)

Graph 5.1
Category wise Group "B" Notified
Vacancies
12000 106823
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2000 741 11171401 >
ST
0
Total EWS UR OBC SC ST

» Total number of notified vacancies i.e. 10,823 includes 366, 5233, 1455, 1080,
161, 1671, 17, 16, and 824 of notified vacancies, relates to Senior Secondary
Education, Secondary Education, Primary Education, Teaching Other,
Engineering, Medical / Health, Ministerial, Scientific / Technical and Other
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disciplines, respectively. Discipline wise details of each post and respective
notified vacancies are available in Table 5.2.

Graph 5.2
Discipline wise Group "B" Notified Vacancies
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(ii) Group ‘C’ Posts

Board notified 6,801 number of vacancies for 121 group ‘C’ post codes for 48 user
departments like Animal Husbandry Unit, Department of Archaeology, Chief
Electoral Officer, DAMB, Delhi Archives, Delhi Jal Board, Delhi Prisons, Delhi
Transco Limited, Department of Delhi Archives, DGHG, Directorate of Audit,
Directorate of Ayush, Directorate of Civil Defence, Directorate of Economics and
Statistics, Directorate of Training (UTCS), Directorate of Vigilance, District &
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Sessions Courts, District & Sessions Courts (Family Courts), DPCC, Drugs
Control Department, DSCSC, DSIIDC, DSSSB, Directorate of Information &
Publicity, DTTDC, DUSIB, Excise, Entertainment & Luxury Tax, FSL, General
Administration Department, H & FW, Irrigation & Flood Control, L J & L A, Labour
Department, Land and Building, Legislative Assembly Secretariat, Lokayukta,
MAIDS, MCD, NDMC, Planning Department, Principal Accounts Office, SCERT
Services Department, Social Welfare, Training and Technical Education, Urdu
Academy and Women & Child Development etc. (Table 5.3)

» Out of 6801 numbers of notified vacancies 696, 2929, 1879, 787 and 510 identify
for EWS, UR, OBC, SC and ST categories, respectively. Further, these EWS, UR,
OBC, SC and ST categories identified vacancies consist 353, 706 and 203
numbers of notified vacancies reserved for PWD, Ex-SM and Sports respectively.
(Table 5.3).

Graph 5.3
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» Total number of notified vacancies i.e. 6801 includes 1271, 46, 40, 3136, 352, 99,
566 and 1291 notified vacancies, relates to Medical / Health, Engineering,
Scientific / Technical, Ministerial, Delhi Prisons, Accounts, Legal and Others
respectively. Discipline wise details of each post and relevant notified vacancies
are available in Table 5.4.

Graph 5.4
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CHAPTER 06

Examination / Skill Test / Physical Endurance Test (P.E.T.) Conducted

Board conducted written examinations of 324015 numbers of candidates during
the year 2023-24. This includes T-1 examination of 76 post codes for 2238 notified
vacancies and T-2 examination of 12 post codes for 790 notified vacancies. Besides
written exam, skill test against 38 vacancies of Municipal Corporation of Delhi covering

211 number of shortlisted candidates was also conducted. (Appendix — 11)

Out of above, 85 post codes 72, 12 and 01 post codes pertains to One Tier, Two
Tiers (T 1 & T 2), and Two Tiers (T 1 & Driving Test) examination schemes, respectively.
(Table 6.1)

Tier1 +

. Grand To- Tier1 + A Graph
Details tal Tier 2 Driving Number
Test
Post Codes 85 72 12 1 6.1
Notified Vacancies 3066 2238 790 38 6.2

Applicants/Shortlisted Candi-

324015 303730 20074 211 6.3
dates
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Graph 6.1
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Graph 6.3
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Analysis of Notified Vacancies and
Applicants/Shortlisted Candidates Ratio

Board conducted Tier | examination of 76 post codes having 2,283 notified
vacancies and 3,16,485 applicants/candidates during 2023-24 for provisionally selection
of name of candidates to User department for appointment and shortlisting of candidates
for holding Skill Test as well as Tier-Il exams under two tier examination schemes. The
analysis of per notified vacancies and applicants/shortlisted candidates ratio of Tier |
examinations shows that:- (Table 6.2)
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Range of Applicants/ Number of
Candidates per notified Notified
Post Codes ] Applicants/ Candidates

vacancy Vacancies

001 -100 38 1178 65091
101 — 200 14 809 143800
201 - 300 6 122 26342
301 - 400 9 118 39005
401 - 500 3 8 3550
501 — 1000 3 44 33517

Above 1000 3 4 5180

The analysis of highest and lowest number of applicants / candidates per notified

vacancy of Tier — | examination shows that:- (Table 6.2)

Range of Highest Name of Post Lowest Name of Post
Applicants/ | Number of (Department) Number of (Department)
Candidates | Applicants/ Applicants/

per Candidates Candidates
notified per Notified per
vacancy Vacancy Notified
Vacancy

Craft Instructor-

) FoodProduction
PGT Horticulture
001 -100 91 1 (General) (for
(DoE)
NTC/STC/NAC
Holder)(DTTE)
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Junior Judicial
Assistant {District &

Instructor Millwright

101 - 200 198 101
Sessions Courts/ (DTTE)
(Family Courts)}
PGT (Fine Arts /
Technical Assistant
201 - 300 272 Painting) (Male) 202 _
(Junior) (DTTE)
(DoE)
Junior PA (English) Surveillance
301 - 400 366 315
(DTL) Worker (NDMC)
TGT (Computer
401 - 500 455 . 410 Draftsman (DGHG)
Science) (NDMC)
PGT (Sanskrit) - Assistant Grade —
501 - 1000 975 756
Female (DoE) [l (DTL)
Manager (Accounts) PGT Psychology
Above 1000 1162 1049

(DTC)

(Female) (DoE)

In nutshell, most popular posts are Manager (Accounts) (DTC), PGT Psychology
(Female)(DoE), PGT (Sanskrit) - Female (DoE), Assistant Grade — Il (DTL) etc. and less
attractive posts are Craft Instructor-FoodProduction (General) (for NTC/STC/NAC
Holder)(DTTE), PGT Horticulture (DoE).

Board conducted Skill Test of 01 post code having 38 notified vacancies for 211

candidates/applicants during 2023-24 for short listing of candidates in Tier 1 examination

under two tier examination schemes. The analysis of per notified vacancies and

applicants/candidates ratio of Skill Test shows that the post of Driver — Municipal

Corporation of Delhi having highest number of 06 applicants/ candidates. (Table 6.3)
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CHAPTER 7

Main Results Processed / Declared

Board declared examination results of 42 post codes for 1663 notified
vacancies/unfilled vacancies during the year 2023-24. Besides, results of Driving Test for
the post code 39/20 in Municipal Corporation of Delhi was declared against 38 vacancies.
Similarly, skill test result of post code 44/21 in Municipal Corporation of Delhi having 278

vacancies was also declared. (Appendix — 12).

Out of 42 post codes, results for which were declared, 28 and 14 post codes having
notified vacancies of 1116 and 547 pertain to single tier and two tier examination schemes

respectively. (Table — 7.1)

Tier1 + T1+ DRIV- T1+Skill Graph Num-

Post Codes 42 28 12 1 1 7.1
= 1663 1116 231 38 278 7.2
clies
Candidates

Shortlisted for
respective sec-
ond Tier exam
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Graph 7.1

NUMBER OF POST CODES - RESULT DECLARED FOR EXAMS/SKILL
TEST/PET - PSE
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Graph 7.2
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CHAPTER 8

Dossiers of Provisionally Selected Candidates Forwarded to User Departments

1094 number of dossiers/e dossiers of provisionally selected candidates against
65 post codes pertaining to 19 user departments were forwarded during the year 2023-
24. This includes 472 number of dossiers / e-dossiers pertaining to Group “B” having 42
post codes and 622 number of dossiers / e-dossiers pertaining to Group “C” having 23

post codes. (Appendix — 13).

Graph 8.1

Group wise Distribution of Dossiers Forwarded
to User Departments during 2023-24
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B Grand Total
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Group B
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Grand Total Group B Group C
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() Group ‘B’ Posts
472 number of dossiers/e-dossiers for 42 group “B” post codes forwarded to 10
users departments {Directorate of Education, MCD, DTC. DJB, DUSIB, Delhi
Archives, NDMC, DT&T, DPCC & Dept. of LU&LA} during 2023-24.
» Out of above 472 numbers of dossiers/e-dossiers, 258, 65, 39, 100 and 10 pertains
to UR + EWS, SC, ST, OBC and PwD categories respectively. (Table 8.1)

Graph 8.2

Category Wise Dossiers Forwarded in 2022-
23 For Group "B" Posts
500 m

H Grand Total
400 - UR + EWS
300 - SC
ST
200 -
100 OBC
u n PWD
0 i T T T T T T T 1 . EXSM
Grand UR+ SC ST OBC PWD EXSM SP sp
Total EWS

» Total number of dossiers / e-dossiers forwarded i.e. 472 includes 371, 57, 2, 25
and 17 for Teaching, Engineering, Scientific/Technical, Legal and others
disciplines respectively. Category wise and disciplines wise details of each dossier
forwarded are available in Table 8.2.
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Graph 8.3

DISCIPLINE WISE DOSSIERS / E-DOSSIERS
FORWARDED - GROUP "B" POSTS
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» Out of 472 dossiers / e-dossiers for teaching discipline forwarded to user

department includes 122 for senior secondary teachers, 150 for secondary

education teachers, 94 for primary teachers and 05 for other teachers. (Table 8.2)
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Graph 8.4
DOSSIERS/E-DOSSIERS PERTAINING TO TEACHING
DISCIPLINE FORWARDED 2023-24
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(ii) Group ‘C’ Posts
622 number of dossiers/e-dossiers for 23 group “C” post codes were forwarded in

respect of 14 users departments {Delhi Agriculture Marketing Board, Delhi Fire
Services, Delhi Jal Board, Delhi Prison Department, Delhi Transport Corporation,
DSIIDC, Directorate of Training Technical Education, DUSIB, Health& Family
Welfare, Labour, Municipal Corporation of Delhi, New Delhi Municipal Corporation,
Transport Department and Directorate of Information and Publicity} during 2023-
24,

> Out of above 622 numbers of dossiers/e-dossiers, 249, 71, 47,170, 34, 38 and 13
pertains to UR + EWS, SC, ST, OBC, PwD, EX-SM and SP categories,
respectively. (Table 8.3)

Graph 8.5

CATGEORY WISE DOSSIERS FORWARDED - GROUP "C" POSTS
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» Total number of dossiers / e-dossiers forwarded i.e. 622 includes 65, 17, 311 and
229 for Engineering, Accounts, Ministerial/Services and others disciplines

respectively. Category wise and disciplines wise details of each dossier forwarded

DELHI SUBORDINATE SERVICES SELECTION BOARD

are available in Table 8.4

Graph 8.6
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CHAPTER 9

Results Closed

Board has closed results of 36 post codes for 1033 numbers of notified vacancies
during the year 2023- 24.

The closure of above results led to return of 85 unfilled vacancies to the user
departments for inclusion in subsequent requisitions. (Appendix — 14).

All notified vacancies have been filled up in respects of 19 post codes having 162
notified vacancies during 2023-24, out of above 36 post codes having 1033 notified
vacancies whose results was closed. Post wise details of post codes, department and
number of notified vacancies available in Table — 9.1.

Details of all notified vacancies have been partly filled up in respects of 17 post
codes having 871 notified vacancies during 2023-24 in which 786 vacancies filled and 85
vacancies unfilled and returned to user department, out of above 36 post codes having
1033 notified vacancies whose results was closed. Post wise details of post codes,
department and number of notified vacancies available in Table — 9.2.

All Unfilled &

Details Total All Filled Returned to User = Partly Filled Graph
Number
Departments
Total Post codes 36 19 0 17 9.1
Post Code % 100% 52.8% 0.0% 47.2% '
Total Notified Vacancies 1033 162 0 871 9.2
Notified Vacancies % 100% 15.7% 0.0% 84.3% ’
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Graph 9.1

Post Code wise Filled, Unfilled and
Partly Filled

= All Filled

H All Unfilled & Returned
to User Departments

H Partly Filled post codes

0.0%

Graph 9.2

Notified Vacancies wise Filled, Unfilled
and Partly Filled

0.0%
= All Filled
m All Unfilled & Returned
to User Departments
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cHAPTER 10

Major Initiatives

A. Computer Based Examination System;

Board has completely shifted to Computer Based Examination System (CBES)
from Paper Based Examination (PBE). This makes recruitment process more
transparent, quicker and efficient.

B. e-Dossier:

Board has upgraded e-dossier module in OARS system for the shortlisted
candidates for submission and resubmission (in case of recalling of documents
from provisionally selected candidates) of their educational qualifications and other
documents like Caste Certificate, etc for checking their eligibility as per RRs. This
facility has greatly reduced time taken for calling and / or recalling of documents
and declaration of results thereafter. It also saves time and money of candidates
who now can upload their documents online within the prescribed period without
visiting the Board on specified dates.

C. Training of Staff:

Board has strengthened the system of training of all exam functionaries to ensure

smooth and fair examinations.

D. Frisking/Dress Code:

Board has the system of frisking of the candidates using HHMD at the time of entry
and strict dress code so that chances of carrying banned items to the examination
hall can be checked.
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Welfare of SC/ST/OBC/PwD/EXSM

CHAPTER 11

Total 536 candidates were provisionally selected and recommended against the

reserved vacancies to user departments by the board for appointment. A comparative

statement for the years 2019-20 to 2023-24 is given as under: -

Category SC ST (0]:10 PwD EXSM SP UR Total
Number of Dossiers Sent
during 2023-24 136 86 270 44 38 13 507 1094
%age of Dossiers sent 12.4% | 7.9% 24.7% 4.0% 3.5% 1.2% 46.3% 100.0%
Graph 11.1
Category wise split of provisionally selected candidates
recommended to user department during 2023-24
mSC
mST
m PwD
B EXSM
SP
UR

B3 e

2023-24 2022-23 2021-22 2020-21 2019-20 Graph No.
SC 136 2692 453 848 1795 11.3
ST 86 1239 363 578 1241 11.4
OBC 270 2725 895 1466 2861 11.5
PwD 44 296 92 193 379 11.6
Total 536 6952 1803 3085 6276
Graph No. 11.2
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Graph 11.2

Number of provisionally selected candidates
recommended to user Dept. for appointment 2023-24
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Graph 11.4
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Graph 11.6
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400

379
350
296
300
250
193
200
m PwD
150
92
100
0 - T T T T

2023-24 2022-23 2021-22 2020-21 2019-20

ANNUAL REPORT 2023-24 Page 43



DELHI SUBORDINATE SERVICES SELECTION BOARD

CHAPTER 12

Budget, Income and Expenditure

GNCT of Delhi provides funds for defraying the entire expenditure/cost to be met
by the Board including salaries of the officers and staff, conducting of examinations etc.
Board is also entitled to collect some revenue in the form of examination fee from the
candidates. SC/ST/PwD and female candidates of all categories are exempted from
payment of examination fee. An expenditure of Rs.3558 Lakh & revenue of Rs.856 Lakh

were incurred & collected respectively during the period under report.

INCOME AND EXPENDITURE STATEMENT OF FIVE YEARS

(Rs. In Lakh)
Financial Year Income Expenditure
2019-20 508 9004
2020-21 26 3579
2021-22 431 8289
2022-23 71 6341
2023-24 856 3558
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Graph 12.1

DSSSSB - Income and Expenditure of 5 Years

10000 9004
8000
2000 6341
6000
5000
3579 3558
4000
3000
2000 856
508
1000 26 <L 71
0
2019-20 2020-21 2021-22 2022-23 2023-24

M Income (Rs. In Lakh) ~ ® Expenditure (Rs. In Lakh)

ANNUAL REPORT 2023-24 Page 45



DELHI SUBORDINATE SERVICES SELECTION BOARD

CHAPTER 13

Court Cases

The Board is closely monitoring the progress of court cases pending in various
Hon’ble Courts viz CAT, High Court & Supreme Court.

A. Quarterly Number of Court Cases Disposed Off and Number of New Cases
Received During 2023-24

(Figures in Number)

MONTH DISPOSSED OFF NEW RECEIVED
April to June, 2023
132 81
July to September, 2023 193 128
October to December, 2023 90 110
January to March, 2024 105 137
TOTAL (2023-24) 520 456

B. Number of Court Cases Disposed Off and New Received in Five Years

Year Disposed Off New Received
2019-20 399 509
2020-21 174 192
2021-22 228 363
2022-23 466 337
2023-24 520 456
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Graph 13.1
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CHAPTER 14

Miscellaneous

A. Implementation of Delhi Right to Information Act, 2001 and Right to
Information Act, 2005

The Board is meticulously implementing both the Right to Information Acts. Board
disposed off 7,087 and 609 number of RTI applications and FAA appeals,
respectively during 2023-24.

B. Information and Facilitation Counter:

The Board disseminates information in regard to all its activities through its website

http://dsssb.delhi.gov.in for information of the candidates. Separately, the Board

has also set up an Information & Facilitation Counter at its office for public-

interface, transparency in administration, providing easy and speedy access of

information to candidates and others in respect of services and activities of the

Board. It provides the following facilities:

e General assistance to all visiting candidates regarding various queries on
examinations. It also provides an integral link between officers of Board and
candidates.

e Information through Telephone helpline 011-22370237

e Information relating to declared results across the counter for all examinations
of Board.

e Receipt of applications/fee under Right to Information Acts.

C. Citizen Charter:

Citizens’ Charter of Board is available on the website of the Board free of cost.
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D. Working Hours:

The Board functions on five days per week pattern with working hours from  9.30
a.m. to 06:00 p.m. (lunch break 1:30 pm to 2:00 pm) on all working days except
Saturdays, Sundays and Gazatted Holidays.

E. Grievance Redressal Mechanism:

Public grievances are mitigated at the Information & Facilitation Counter situated
at the office of DSSSB and also on Board Helpline no. 011-22370237.
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RESOLUTION DATED 04.10.1996

SERVICES DEPARTMENT

No. F-3(7)/93-S.1ll. — On a careful consideration of the recommendation of the
Services Department, the Government of National Capital Territory of Delhi have decided
to set up a Selection Board, to be known as “Delhi Sub-ordinate Services Selection Board”

hereinafter called Board.

2. Constitution of the Board:

The Board will be an attached Office of the Services Department, Government of
National Capital Territory of Delhi, and will comprise of a Chairman, a Member (Ad-hoc)
and a Secretary cum-Controller of Examinations to be appointed on such terms and
conditions as may be prescribed by the Government from time to time. The Board will be
provided such supporting staff as may be considered necessary by the Government.

3. Functions:

To start with, the Board will select candidates for Group ‘B’ and ‘C’ posts in
Municipal Corporation of Delhi (including Delhi Electric Supply Undertaking) and New
Delhi Municipal Council. The Board will, among other things, conduct examinations and
hold interviews, whenever required in the selection process, according to the relevant
Recruitment Rules in accordance with Section 92- A of Delhi Municipal Corporation Act,
1957 and Section 42 of the New Delhi Municipal Council Act, 1994.

Board will take over recruitment to Gr. ‘B’ and ‘C’ posts in different departments of
Government of National Capital Territory of Delhi (including Delhi Police) and its
autonomous bodies in the jurisdiction of this Board, when approval of Government of India
is obtained.
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4. Duties and Responsibilities:

CHAIRMAN

The Chairman as Administrative head of the Board will be responsible for:-

(i) Ascertaining from the departments, the number of Group ‘B’ & ‘C’ posts for
which recruitment is to be made from time to time.

(i) Inviting applications by means of advertisements.

(iii)  Scrutinizing applications received in response to the advertisements.

(iv)  Selection of candidates either by competitive examinations or interviews of
candidates, or by both.

(V) Submission to the departments concerned the names of the selected
candidates.

(vi)  Taking steps to ensure that in making recommendations, the departments
will liable to discharge their obligation in respect of the recruitment of the
members of the Scheduled Castes, Scheduled Tribes and Other Backward
Classes.

(vii)  Maintaining records of selections made by the Board.

(viii)  Submitting an annual report of the activities of the Board to the Services
Department.

(ixX)  Any other duty or duties, entrusted by the Government from time to time.

MEMBER (AD-HOC)

(i) Assisting the Chairman in conducting examinations and interview of

candidates as and when necessary. He will sit in the interviews held by the
Board as a Member/Expert or Chairman.

(ii) Any other duty or duties to be assigned by the Chairman, who can delegate
any administrative or financial powers exercised by him.
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5. Delegation of Powers:

The Chairman of the Board will exercise the administrative and financial powers of
the “Head of Department”. The Board will also have a Secretary, who will exercise the

powers of the “Head of Office”.

Ordered that a copy of this Resolution be communicated to the Municipal
Corporation of Delhi and New Delhi Municipal Corporation and also that the resolution be
published in the Gazette of Delhi.

Sd/-
(R. P. RAIl)
Principal Secretary (Services)
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RESOLUTION DATED 12.05.2008

SERVICES DEPARTMENT (li)

No.F.3(24)/DSSSB/2008-S.111/1764.--- In partial modification of resolution dated
the 4t October, 1996, the Government of National Capital Territory of Delhi have decided
to restructure the Delhi Subordinate Services Selection Board (hereinafter called “Board”)

as under :

1. CONSTITUTION OF THE BOARD - The Board shall continue to be attached
office of the Services Department and will comprise of a Chairman, two Members, a
Controller of Examinations, a Secretary and supporting staff.

2. FUNCTIONS - The Board’s function, as at present, is to make recommendations
for suitable candidates for Group ‘B’ and ‘C’ categories of posts, both technical and non-

technical.

3. DUTIES AND RESPONSIBILITIES OF THE BOARD, CHAIRMAN, MEMBERS,
CONTROLLER OF EXAMINATIONS AND SECRETARY - The duties and
responsibilities of the Board and its Chairman, Members, Controller of Examinations and

Secretary shall be as given below:-

A — Board
The Board shall
(i) Recommend suitable candidates for appointment in various departments of
government of NCT of Delhi and local bodies/PSUs under the direct
recruitment quota to Group ‘B’ and ‘C’ categories of posts;
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(ii) be distinct from the Interview Committees. The Chairman, Members and
other temporary Expert Members each may head Interview Committees
separately. The Board can constitute such numbers of Interview
Committees with such Members/Experts, as deemed fit;

(i)  make recommendation(s) of suitable candidate(s) within 180 days from the
date of receipt of an indent for the vacant post(s) from the concerned
department(s), bodies and PSU(s) of Government of NCT of Delhi.
Delay(s), if any, shall be explained along with submission of the
recommendation(s), giving necessary justification(s);

(iv)  utilize state of the art techniques including IT. Enabled services for
increasing its efficiency, effectiveness and transparency for evaluating
candidates as deemed fit;

(V) consider the feasibility of utilizing the services of specialist agencies/human
resource agencies available within the Government or from outside for (iii)
above;

(vi)  perform any other related task entrusted to it subject to guidelines issued
by the Government from time to time for making recommendations of

candidate for vacant Group ‘B’ and ‘C’ categories of posts.

B — Chairman
The Chairman of the Board
(i) will be primus inter pares in the Board and be a person of stature in the field

of public service;

(i) will preside over Board meetings;

(iii)  will exercise administrative and financial powers of the Head of Department
on behalf of the Board and take into account the recommendations of the
Controller of Examinations and the Secretary of the Board;
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(iv)  may be appointed on deputation / re-employment / extension of service;

(v)  will perform his/her duties for a period of five years in the Board or till he/she
attains 65 years of age, whichever is earlier. However, the Government of
NCT of Delhi reserves the right to withdraw the services of Chairman at any
time, without assigning any reason;

(vi)  shall, on the expiration of his/ her term of office, be ineligible for re-
appointment to that office.

C — Member

(i) There will be two Members apart from the Chairman, one Member would
preferably be a woman and other Member preferably from the reserved
category or minority category;

(ii) Members will assist the Chairman in conducting examinations and other
selections tests, including interview of candidates, wherever necessary;

(i)  Members will perform such other functions as may be assigned to them by
the Chairman;

(iv)  Members will be persons of eminence in their respective fields;

(V) Members may be appointed on deputation / re — employment / extension of
service;

(vi) A member will perform his / her duties in the Board for a period of five years
or till he/she attains 62 years of age, whichever is earlier. However, the
government of NCT of Delhi reserves the right to withdraw the services of a
Member at any time, without assigning any reason;

(vii) A Member shall, on the expiration of his/ her term of office be ineligible for
re-appointment to that office.

Note: The combined term of a member in case he/she was to become Chairman

will also not exceed five years in the Board.
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D — Controller of Examinations

The Controller of Examination shall report to the Board and shall be responsible

for all matters relating to examinations such as preparation of confidential papers,

registration of candidates, conduct of examinations, evaluation, publication of
results and issue of results. He shall recommend and also ensure the process of
up gradation and reforms of examination procedures subject to the approval of the

Board. He shall also introduce and implement changes, retrofit, computerization,

IT enabled objective type, scientifically designed modules to make the

examinations procedure precise, scientific, fair and above all merit based. In

particular, he/she shall be responsible for-

(i) ascertaining in advance the requirement of various departments, bodies
and PSUs of the Government of NCT of Delhi so as to make
recommendations within time and in the prescribed manner;

i) preparing schedule of examinations;

iii)  release of advertisements/ vacancy circulars in the media;

(

(

(iv)  scrutiny of applications of candidates;

(V) conducting examinations, skill tests and/or interviews of candidates;

(vi)  publications of results;

(viij forwarding of list of recommended candidates to concerned
departments/bodies/ PSUs within 180 days of the requisition received;

(viii) ensuring implementation of reservation in respect of members of the
Scheduled Castes, Scheduled Tribes, Others Backward Classes and other
categories as per guidelines/nor